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RESEA Program Overview

Background:

The federal-state Unemployment Insurance (Ul) program provides an important core service in the
comprehensive, integrated workforce system established under the Workforce Investment Act (WIA), which was
recently revised by the Workforce Innovation & Opportunity Act Resources (WIOA). Through the Ul program,
individuals who have lost employment through no fault of their own and have earned sufficient wage credits may
receive Ul benefits if they meet initial and continued Ul eligibility requirements. The Department and participating
state Ul workforce agencies have been striving to address individual reemployment needs of Ul claimants, and to
prevent and detect Ul improper payments, through the Ul Reemployment Services and Eligibility Assessment
(RESEA) program since 2005. Both activities are high priorities for the Department's Employment and Training
Administration (ETA).

The Ul RESEA program has provided claimants entry to a full array of reemployment services available at
American Job Centers (AJCs), and has helped to ensure that claimants comply with all Ul eligibility requirements.
Individuals filing Ul claims are active job seekers who, through the state's Ul RESEA program, are made aware of
the wide variety of reemployment services that are available to them. They are referred to reemployment
services appropriate for their individual needs.

The Commonwealth of Massachusetts is in full support and shares the national vision and framework
for providing increased and improved Reemployment Services (RES) to our Ul Claimant customers.
Therefore, the Commonwealth will continue to implement Massachusetts’ program model for Ul
claimants that has always leveraged RES with Reemployment Eligibility Assessment (REA) components
as part of the mandatory program requirements. In this respect Massachusetts has transitioned from a
REA to a RESEA state.

RESEA is a Ul Program. DCS and One Stop Career Centers provide services to assist Ul claimants in
becoming reemployed.

All eligible Ul claimants are job seekers and must be:
* Able, available and actively seeking work

Two Priorities of the RESEA Program:
* Provide individual re-employment services to each job seeker
* To determine continued eligibility for Ul payments and detect and prevent improper Ul
payments

Page 5 of 123




RESEA Policy & Procedures

RESEA Program Overview, continued

CCS/RESEA PROGRAM REQUIREMENTS
Job seeker must attend a Career Center Seminar/Initial RESEA by week three (3) after enroliment
into the RESEA Program. Job seekers who have attended CCS within 60 days (60-dayer) prior to
enrollment are waived from attending the CCS. Job seekers who have not attended an Initial RESEA
as a component of the CCS must attend the Initial RESEA by week three.

Career Center Seminar
Required Reemployment Services that are provided to all job seekers

Orientation of Career Center services

Complete an Individual Needs Assessment (INA) / Job Search Inventory (JSI)

Begin to develop a Career Action Plan (CAP) / Individual Reemployment Plan (IRP)

Introduction to Labor Market Information (LMI) and LMI tools

Register on JobQuest (JQ)

Sign-off: Acknowledges Section 30 Requirements

For Ul Claimants, the RESEA Ul Eligibility Assessment questionnaire must be completed

INITIAL RESEA REQUIREMENTS

One-on-one and group meeting

Ul Eligibility review of work search for each and every week benefits are requested

Ul Eligibility to confirm that job seeker is able, available and actively seeking work (refer to MWF
Policy Issuance: 100 DCS 23.105)

Review Resume

Review Individual Needs Assessment (INA) / Job Search Inventory

Finalize Career Action Plan (CAP) / Individual Reemployment Plan (IRP)
* Complete goal actions steps for each goal (mandatory and additional goals)
* Set target dates for each goal
* Sign-off on CAP/IRP

Discuss Labor Market Information (LMI)

Referral to additional career center services*
* ie. Workshop, self-directed work search; as appropriate to the individual

Schedule RESEA Review

Attain Initial RESEA if all requirements are met

It is recommended that all claimants attend the Initial RESEA at the time of the CCS. Job seekers
who have not attended the Initial RESEA as a component of the CCS must attend the Initial RESEA by
week three.
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RESEA Program Overview, continued

RESEA REVIEW REQUIREMENTS

Job seeker must attain RESEA Review meeting by week five (5) and complete the following
requirements:

Verify attendance at CCS/Initial RESEA
One-on-one meeting

Review LMI exploration results
Verify JobQuest registration
Verify and review resume

Ul Eligibility review of work search for each and every week benefits are requested

Ul Eligibility to confirm that job seeker is able, available and actively seeking work
* Review RESEA Ul Eligibility Assessment questionnaire for any changes or potential issues
Verify participation/attendance at referral made at Initial RESEA*

Referral to appropriate future Reemployment Service(s)**
Attain RESEA Review if all requirements are met

FOLLOW-UP

**Follow-up must be conducted on the future goal. Ul must be notified if a potential issue is identified.

Week 3 Week 5 N

One-on-one/group meeting
* Ul Eligibility: work search
* Ul Eligibility: able, available, and
actively seeking work; review '\
RESEA Ul Eligibility questionnaire

Orientation of Career Center
Services

Complete an Individual Needs
Assessment (INA)

* Begin to develop a Career Action

* Review Resume
' IF‘tJa:d(C:?) o L1 & L o0l * Review INA
ntroduction to 5 * Finalize and sign-off on CAP/IRP
* Register on JobQuest * Discuss LMI
ign-off: Ack i
. s,:n of Acknowledges Section 30  Referral to additional career
equirements center services*

* Complete RESEA Ul Eligibility

Assessment Questionnaire * Schedule RESEA Review

Attain Initial RESEA

RESEA Review
(if not, indefinite sanction)
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RESEA Program Overview, continued

Element RESEA 2017
Enrollment e RESEA enrolls up to 2,000 claimants each week at the time of first Ul
payment
Notification e DUA sends customers notification letters at the time of enrollment via

Ul Online Inbox and United States Postal Service (USPS)
e CCS/Initial RESEA notification letter

e Robo Calls
e CCS Robo call
e RESEA Review Robo call

CCS and Initial RESEA | ¢ Must attend CCS and Initial RESEA by week 3 after RESEA enrollment

e May be rescheduled an additional week up to week 4 with good cause
if requested prior to the must attend by date in week 3

60-Dayer* e RESEA notification letter is sent when the 60-dayer is enrolled in the
Waivedfrom Cccs RESEA program

e Waived from CCS since they have attended CCS within the last 60 days
e Must return to complete an Initial RESEA and RESEA Review by week 5

RESEA Review e Must attend RESEA Review by week 5 after enroliment
CCS/Initial RESEA e One-week sanction if CCS is not attended by week 3 or week 4 if
Sanction rescheduled with good cause

¢ Indefinite Sanction if RESEA Review is not attained by week 5

*A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program.
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RESEA Enrollment & Notification

Each week a file of Permanently Separated Ul Claimants and all Ex-Service Members (UCX) collecting
Unemployment Compensation who have received their first Ul payment are selected, and up to 2,000
are enrolled in the RESEA Program. Job seekers are notified by DUA of their mandatory participation,
program requirements, and dates for meeting these requirements.

CCS/RESEA Notification Schedule*

1t Claimants are enrolled at the time they receive their first Ul payment. CCS/Initial
Notification | RESEA notification letters are sent out by DUA via postal mail and the job seeker’s Ul
inbox, notifying claimants of their mandatory participation in the RESEA Program and
attendance at the CCS/Initial RESEA, RESEA Review and the deadline dates.

2nd CCS second notice reminder in the form of a Robo Call is made on the tenth day from
Notification | the Saturday after enrollment to those RESEA enroliments who have not attended a
CcCs.
3rd A RESEA Review Reminder in the form of a Robo call is made on the fourth week from

Notification | enrollment reminding job seeker that they have one (1) week left to complete their
RESEA Review.

*All letters are sent out in English and twelve (12) other languages. For the foreign languages, a
sentence is added to the letter with a foreign language help line. The Robo calls are also made in both
English and Spanish.

CCS/RESEA Requirements Notification for 60-dayers

A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program. A 60-dayer must complete their Initial RESEA and RESEA Review
requirements within five weeks of enrollment.

The Notification letter is sent out by DUA via postal mail and the job seeker’s Ul inbox notifying 60-
dayers of their mandatory participation in the RESEA Program and attendance at the Initial RESEA
and RESEA Review.

Career Center Staff are encouraged to contact the 60-dayers to remind them of their RESEA
requirements and schedule them for their Initial RESEA and RESEA Review by their fifth week
deadline.
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RESEA Program Overview - Flowchart

Claimant

has 10 days Initial and RE
CAP Goals Auto- nitial an SEA
to appeal RESEA CAP 0als AURO Review CAP Goals

Goals POPUIate when 60- Auto-Populate when
Auto-Populate Dayer Attends CCS 60-dayer is enrolled

DCS file DCS file

transfer to transfer to
DUA DUA

Referred to career
center to complete
RESEA requirements
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RESEA Program Overview - 60 dayer Flowchart

RESEA CAP Goals
Auto-Populate after CCS

DCS file DCS file

transfer to transfer to
DUA DUA

Referred to career
center to complete
RESEA requirements
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Ul Claimant Screenshots for RESEA Enrollment & Notification

Claimant Inbox — Homepage

Important Messages - These Messages Need Your Attention

3y ha X I 1 1 ymation Failure to provide this information may delay or prevent your benefit 1 Select "My Inbox" to view the information request
A | Click here for an important message regarding your Ul claim
—

« | Your unemployment claim is inactive. If you are currently unemployed and wish to continue to claim benefits, you must reopen your claim. Select the "Reopen” option.

o | Chick Here for important information about our Training Opportunities Program.
« | Click Here for important information about our WorkShare Program,

My Account Home Page
My Home Page
My Home Page

Inbox

View and respond to items ifing your 1t and other imp: it documents.
View and Maintain Account Information Reopen Claim
View and/or change information related to your Benefit Account. Reactivate your existing Ul benefit claim
Estimate Future Benefits View And Request 1099G
View an estimate of potential benefits based on currently reported Massachusetts wages. View and print current and previous IRS tax form 1099G - Certain Government Payments.
View Ul Records Request TOP Application
View Ul Records Request Application for the Training Opportunities Program (TOP)

Claimant inbox

Select the Search button to display your Action items. To narrow your search, select from the search criteria below and select the Search button
Subject Al -
Issue Date: From: (mmiddlyyyy) To: (mmvddiyyyy)

Action Needed: Al -

Claimant Inbox — Career Center Seminar

Claimant Information Change Claim % Change Claimant % Leave Claimant
Name: Claimant ID ClaimID: 2015-01

Effectve Date: 1112012015 Benefit Year End: 1112612016 Claim Status: Inactive

Claimant Inbox

Select the Search button to display your Action items. To narrow your search, select from the search critenia below and select the Search button.

Subject: A -
Issue Date: From: (mmiddlyyyy) To: (mm/ddiyyyy)

o T

Action Needed: A1 v

o The initial results below are tems that require your attention and that you may need to take action on for your claim
« Select the Document ID to see detailed information about your document

8991763 Claimant - Career Center Seminar/Reemployment Senvices Ehgibility Assessment ( RESEA) Letter Questionnaire 532016  |Action Requested | 5/27/2016
AlermaleBasepenodnouncaton TOAo0Ts | Revew

18552093 Claimant Monetary Determination 12/4/2015  |Review

163794797 Claimant Monetary Determination 1262014  |Review

53797617 AlternateBasePeriodNotification 1262014  |Review

25885354 Claimant Monetary Determination 1292013  |Review

25884435 AlternateBasePeriodNotification 1292013 |Review
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Ul Claimant Screenshots for RESEA Enrollment & Notification, continued

Claimant Inbox — RESEA Review

Claimant Information »Change Claim , Change Claimant *Leave Claimant
‘Name: o Claimant|D: Claim ID: 201601
ive Date: 1112212016 Benefit Year End: 111262016 Claim Status: Inactive

Claimant Inbox

Select the Search button to display your Action items. To narrow your search, select from the search criteria below and select the Search button.

Subject A1 v
Issue Date: From: (mmiddiyyy) To: (mmvddiyyyy)

s o

ActionNeeded A1 v

o The inihal results below are items that require your atention and that you may need to fake action on for your claim
+ Select the Document ID to sée detalled information about your document

8991767 Claimant - Reemployment Services Eligibility Assessment (RESEA) Letter Questionnaire 532016 Action Requested 52712016
83448460 ReguiarWkSrch 222016 Review
81254686 |ReguaWhSieh 1122016 |Revew
80780207 RequiarkSrch 1162016 Review
80582953 ReguiarWkStch 1152016 Review
19217699 ReguiarWkSrch 121162015 |Review
19186018 NonMonDetermination 12122015 [Review
18050152 Claimant Monetary Determination 112412015 [Review

Automated Message

Claimant Information % Change Claim 4 Change Claimant * Leave Claimant
Name: Test, Susan Claimant ID: 1111111 Claim 1D: 2017-01
Effective Date: 6/18/2017 Benefit Year End: 6/16/2018 Claim Status: Active
Welcome, Test, Susan  show Profie Details Need Help? v

B Benefits Overview () Claimant ID: 11111111

A\ We have not received your response to our request for information. Failure to provide this information may delay or prevent your benefit payments. Open "My Inbox" {o view the information
request.

The automated message: We have not received your response to our request for information. Failure
to provide this information may delay or prevent your benefit payments. Open “My Inbox” to view
the information request stays in the claimant’s inbox until the RESEA Review five-week deadline date.
At that time, the message will drop from the inbox.
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Multilingual - Limited English Proficiency (LEP) Guidelines

u\p ;’\ c' Multilingual services are available and must be offered to all Limited English
\\@- Proficiency (LEP) job seekers. No job seeker shall be turned away based on LEP or
,-t)o language needs.

-f” <
k‘\l{ x These suideli . . - .
guidelines are to assist career center staff in providing/securing
interpretation services for LEP job seekers to schedule a Career Center Seminar
(CCS) or a RESEA Review. Interpretation services must be provided upon a LEP job seeker’s request as
such services enable the job seeker’s full participation in career center services.

Career Center Seminar (CCS) and RESEA Letters

Additional sentence in the multilingual CCS/RESEA letter reads as follows:

If you need language assistance to schedule the Career Center Seminar please call the toll free line 1-
888-822-3422 and select # for language. Deadline to attend is: <date auto-filled>.

CCS/RESEA notification letters will have the Multilingual Unit Toll Free telephone line (1-888-822-
3422). When a multilingual customer calls the Unit’s toll free number, a unit staff member will assist
the customer with scheduling a CCS or RESEA by contacting the career center and interpreting during
the conference call between the LEP customer and the career center.

The multilingual letters are sent out in the languages below (ROBO calls are made in English and Spanish).

Spanish Portuguese Haitian Creole
Vietnamese Chinese Khmer

Laotian Italian Russian

Korean Arabic French

Career Center Seminar Power Point Presentations are also available in the 12 languages located on
MassWorkforce http://www.mass.gov/massworkforce/resources/css-seminar-and-resources/.

Career Center Seminar videos are available in English, Spanish, Portuguese and American Sign Language (ASL) on
MassWorkforce http://www.mass.gov/massworkforce/resources/multilingual-services/.

For more information on language guidelines, please visit the multilingual page on the Intranet at:
http://intranet.detma.org/CO/SitePages/For%20Career%20Centers.aspx

You can also find job search assistance tools, handouts and resources for Job Seekers written in several
languages on the Department of Career Services Multilingual Web Page at:
http://www.mass.gov/lwd/eolwd/multilingual-information/multilingual/dcs-multilingual.html
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Attend a Career Center Seminar / Initial RESEA

A Career Center Seminar is one of the first impressions that a job seeker develops of a career center. This
is a career center’s opportunity to highlight all services such as workshops, one-on-one counseling, training
opportunities, referral to other resources, and to fulfill Ul eligibility requirements.

The CCS/Initial RESEA serves as the introduction to the Career Center and mandatory activities for RESEA
enrollees. Claimants are enrolled in Wagner-Peyser, they complete a Job Search Inventory / Initial Needs
Assessment (JSI/INA) and begin to develop their Career Action Plan / Individual Reemployment Plan
(CAP/IRP). Claimants are taught how to use Labor Market Information (LMI) to conduct a demand-driven
work search and are referred to reemployment services based on their individual needs. During the Initial
RESEA, staff and the claimant collaborate to further develop the CAP/IRP. The CAP identifies the
mandatory goals for the RESEA program: registering on MA JobQuest, conducting a Ul work search review
and verification of eligibility requirements of able, available and actively seeking work. There is also a
discussion on the effectiveness of LMI. A review of the individual’s resume and ongoing reemployment
services, including referrals to appropriate services that meet their needs. This individualized planis a
comprehensive, step-by-step plan establishing realistic goals to get from unemployment to employment.
Prior to leaving the CCS/Initial RESEA, the claimant must have their RESEA Review appointment scheduled.
If they leave without scheduling, Career Center staff must contact the claimant directly.

There are required Re-Employment Services (RES) that are provided to all job seekers during a Career
Center Seminar:

e Orientation to career center services

e Complete an Individual Needs Assessment (INA) / Job Search Inventory

e Begin to develop a Career Action Plan (CAP) / Individual Reemployment Plan (IRP)
e Introduction to Labor Market Information (LMI)

e Registration on JobQuest

e Sign-off for Acknowledgement of Section 30 Requirements

Referral Process

During the Initial RESEA, all claimants are referred to Job Search activities that are to be completed in
preparation for the RESEA Review meeting. These reemployment services include LMI, work search
activities, registration on JobQuest, resume review/writing and referral to additional career readiness
activities.

Ul Eligibility Review

If at any point during the CCS/Initial RESEA and/or RESEA Review process, the claimant reveals or discusses
information which would indicate that they are not able, available, or actively seeking work, Ul must be
notified immediately via the Ul Potential Issue form.
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Attend Initial RESEA

Below are the required Initial RESEA components that must be completed prior to the RESEA Review. As part
of the CCS and prior to the RESEA Review, portions of the Initial RESEA meeting can be done in a group setting,
but there must be an individual one-on-one component to sign off on the CAP/IRP, review of the RESEA Ul
Eligibility Assessment questionnaire, and to individually schedule the RESEA Review.

Step Action

1 Review Individual Needs Assessment (INA) / Job Search Inventory
2 Complete CAP/ IRP with the job seeker

e Complete goal action steps for each goal (mandatory and additional goals)

e Set target dates for each goal

e Customer must sign and date CAP form and Section 30 Acknowledgement
Provide explanation of LMI research and resources
4 One-on-one Ul Eligibility Review to: (1) verify work search logs, (2) confirm able, available and
actively seeking work, and (3) review of RESEA Ul Eligibility Assessment questionnaire
5 Schedule RESEA appointment prior to RESEA deadline date

w

6 Referral to additional Career Center services — workshops* and/or events*
(*Verification of attendance must be verified to attain RESEA Review)
7 Make a copy of the job seeker’s signed and dated CAP goals for job seeker

*Career centers may use their own format of the CAP/IRP as long as it contains the required mandatory goals,
goal action steps and target dates including the following statements that job seekers must sign:

I have assisted in developing this Career Action Plan and | agree with the goals and actions selected. | agree
to the level of cooperation and participation needed for me to complete this plan, including meeting with
Career Center staff. | am able, available, and actively seeking employment. | understand that failure to
comply with this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunities Program (TOP/Section 30) and understand that |
must submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to
be potentially eligible for Section 30 unemployment benefits.

The CAP goals keyed into MOSES must match the goals on the job seeker’s hard copy, including target dates,
action steps*, and acknowledgement statements.

To use and print the CAP goals in MOSES:
e From the Special Programs tab, select CAP and print the CAP goals by selecting the Print button

NOTE: The job seeker must leave the Initial RESEA meeting with their signed CAP form that they started in the

CCS and completed at the Initial RESEA meeting. A copy must be kept on file until they complete their RESEA
Review.

*Entering the Goal Action Steps on the MOSES CAP is dependent on local office policy.
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Career Center Seminar (CCS) Flowchart

Referral to other career
center services

i

*In order to reschedule Excused into week four (4), any rescheduling must be done prior to the
original week three (3) Attend By date in order to avoid the one (1) week sanction.
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Initial RESEA Flowchart (Job Seeker)

The Initial RESEA is a group meeting that immediately follows the CCS and has an individual, one-on-one Ul
Eligibility Review component to meet with each job seeker to review their work search logs, resume,
schedule their RESEA review and ask if they are able, available and actively seeking work.
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Initial RESEA Flowchart (Staff Activities)
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Career Center Seminar Scheduling

Job seekers have three (3) weeks to attend a Career Center Seminar (CCS) from date of enrollment. Job
seekers have three options to schedule themselves for the CCS. (1) via JobQuest, (2) call into the
Interactive Voice Response System (IVRS) or (3) contact a career center directly to schedule a Career
Center Seminar.

Step Action

1 From MOSES, click on Events > select CCS Orientation Scheduling.

) Type in the job seeker’s ID, last name, or social security number. Click on the select button.

The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Location using the drop-down lists.
Select date range on the "From: and To:” boxes. Then click the Search button to view the list

4 . . .

of CCS dates. Updates in the Services history.

In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that

appears. Click “Schedule Job Seeker” button in lower right of screen.

Selected CCS will appear in the “Current Appointment” field at the top. Confirm date and

time with job seeker.

7 Be sure to click close to complete the registration.

m Scheduling | = || H

TEST, Susan 'SSN: 99022 0582 ID: 12503421
Current Appointment
Not Currently Scheduled CcCs Scheduhng Cancel Appointment | ‘
—N
l I Notice Date: |11/28/201 | |attend by: l12/1s 72015 | | Reschedule Attend by: [12/25/2015| | RESEA Deadhnek')vm/?ms i ‘
—~Scheduling/Rescheduling < Residence Address
[T No Good Cause or After Sanction Comments: Address: |19 Staniford St ‘
| Good Cause - Excused I
[~ Exempted | > City: |Boston
— Schedule (Select Appointment) State: [MA Zip: [02114-
Schedule  Schedule Career Center Location Distance  Participants/ & Filter Schedul

Date Time [Miles] Openings

Origin Zip Code: |621 14-

o 1208201 51 1:00 Ak l The waork Flace I Boston
= [12/15/2015/11:00 &M [The work Place _ [Boston 0 o3 ' Career Center (Distance)
| The Work Place -1
¢ Location
| 1
From: [12/01/2015 C|
Row 1 of 2 To:[i2A18/2015 | [ search ||
— Service History
Date Sl Category _______ Service Resut ' Career Center acheddedob
iling - Hurley/MOSES Unit View |
11/28/15 MMEIB Progfam Enrollment ~ JRESEA- Reemployment Service:{Hurdey/MOSES Unit Close I
[1/28715 |MMEIB [Program Enroliment |RES - Reemployment Services |Hurey/MOSES Unit

NOTE: The career center location defaults to the career center closest to the job seeker’s residential
address. The Seminar selected date range defaults to the three weeks up to the ‘must attend by’ date.
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Career Center Seminar Scheduling, continued

The job seeker’s selected CCS date, time and location will appear at the top of the scheduling screen in
the Current Appointment field.

Y Scheduling

o &=

= |
]

= App -
12/08/15 11-00 AM - The Work Place(Boston) |

ch SChEdUling Cancel Appointment l

- Notification Details —

Notice Date: [11/28/2015  [Attend by: [12/18/2015 | Reschedule Attend by:[12/25/2015  |RESEA Deadinef01/01/2016 |

NOTE: If the job seeker’s Attend By date is quickly approaching, the job seeker must be made aware
that they may go to a career center of their choice. If the career center of their choice is not available,
it is not an excused reason not to attend prior to their third week CCS must attend by date. Staff can
register the job seeker at any career center with availability in Massachusetts.

REMINDER: Look at the CCS Attend by date to assure that the customer is scheduled
prior to their deadline date to avoid a sanction.
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Rescheduling CCS with Good Cause - Excused

The Career Center Seminar (CCS) may be rescheduled up to one (1) additional week, into week four (4),
Excused if the job seeker requests the reschedule prior to their three (3) week CCS must attend by
date. See the Excused drop down box for acceptable reasons for scheduling/re-scheduling Good Cause
- Excused. Any reschedule made after the Must Attend By date is not excused and will result in a
sanction. MOSES will not allow a Reschedule Good Cause after the Must Attend by Date. Clearly
document the Good Cause - Excused in the Comments box and MOSES notes with all pertinent details.

Step Action

Check the Services screen to confirm that the job seeker has not been previously rescheduled.
NOTE: | Document any patterns/changes in MOSES notes and discuss patterns with job seeker. If a potential
issue is identified, DUA must be notified. Create the Potential Issue in MOSES to notify DUA.

1 From MOSES, click on Events > select CCS Orientation Scheduling.

Type in the job seeker’s ID, last name, social security number, or claimant ID. Click on the select
button. The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Location using the drop-down lists.

Select date range on the “From: and To:” boxes. Then click the Search button and choose appropriate
4 CCS from list that appears. Must be before the Reschedule Attend By date to avoid a sanction.
Updates in the Services history.

5 Click Scheduling/Rescheduling Good Cause — Excused

In comments box, document reason for scheduling/rescheduling excused. The comment box note will

6 create a Reschedule service entry on the Services screen.

7 Click “Schedule Job Seeker” button in lower right of screen and selected CCS will appear in the
“Current Appointment” field at the top. Confirm date and time with job seeker.

8 Be sure to click close to complete the registration.

I3 Scheduling [E &3 =]
|SSN: 999220582 ID: 12503421 | "

~Current Appointment -
| Not Currently Scheduled CcCs 3chedu|ing Cancel Sppointrment |
— Notification Details

Notice Date: |1 1/28/2015 Attend by: [12/18/2015 Reschedule Attend by: 112/25/2015 I RESEA Deadline51/01/2016

— Scheduling/Rescheduling = — Residence Address
I~ No Good Cause or After Sanction Date Comments: Address: [19 Stanfford St
‘ |v Good Cause - Excused usan called on 12-16-15t0 resschedule -~ [
| [~ Exempted | ~1 er CCS; she stated that she had aflat tire. _ Caty: [Bosion
~— Schedule (Select Appointment] - . State: [MA Zip: [02114-
Schedule  Schedule Career Center Location Distance Participants/ ‘ - - —
Date Time [Miles) Openings me' Sched-ule
[~ [12/08/201511:00 &M |The Work Place [Boston [ [i723 Origin Zip Code: [02114-
[~ [12/15/2015[11:00 &M |The Work Place [Boston [a 0723 (¥ Career Center (Distance)
| = [12/22/2015]11:00 &4 | The Work Place | Boston i i ] = IThe Worlc Place =l
[ Location
| I
From: [12/01/2015 C| [
Row 3 of 3 I To:[12/25/2015_c| [ seach |l
— Service History - 3 — -
Date Staff ID Category Service Result Career Center gcgeedelﬁeef ob ]
[11/28/15 |MMEIB |Profiling - CCS/RESEA/EUC |Notified of CCS {Hurdey/MOSES Unit View | e —
| 11728715 |MMEIB {Program Enroliment JRESEA - Reemployment Service:jHudey/MOSES Unit Close |
| [11/28/15  |MMEIB {Program Enroliment |RES - Reemployment Services |Hurey/MOSES Unit

Page 22 of 123




RESEA Policy & Procedures

Reschedulin

Q! Scheduling |E| |—£_”E
TEST, Susan SSN: |

" Current Appointment

| Not Currently Scheduled CCS S(;hedu“ng Cancel &ppointment | ‘

~Notification Details - ‘

Notice Date: [11/28/2015  Attend by: [12/18/2015 Reschedule Attend by:[12/25/2015  RESEA Deadiine[01/01/2016

- Scheduling/Rescheduling -1 1~ Residence Address

I No Good Cause or After Sanction Comments: Address: [19 Staniford St
| v Good Cause - Excused | I

| Exempted | 5| City: [Boston

Schedue  Scheduld Career Center Seminars

Date Time | - Scheduling / Rescheduling After Deadline - Excused
[1270872015 [11:00 AM

12/15/2015{11:00 AM

£

Please note that Job Seekers can only be excused for scheduling / rescheduling beyond their
grace period for one of the following reasons:

-
-

W 12/2z72015[11:00 Ak

Attendance at a job interview.

Claimant, household member or immediate family member iliness.

Emergency family care issue, provided, that attempts to secure family care for the scheduled
activity have been made.

Unexpected transportation problems.

Previously scheduled health-related appointments.

Jury Duty.

Death of a household member or immediate family member (including a spouse, child, parent
brother, sister, grandparent, stepchild, or parent of a spouse).

e The individual’s need to address the physical, psychological and legal effects of domestic
violence as defined in M.G.L. c. 151A.

~Service History
Date Staff ID
[11/28/15 |MMEIB
[11/28/15 |MMEIB
[11/28/15  |MMEIB

[~ Do not show this message again until the next time you log in to MOSES

NOTE: Be aware of categorizing the reschedule as ‘Excused’ because if the reason for the reschedule is
an ongoing situation, it may be an “able, available, and actively seeking work” issue. Check MOSES
Notes and Services for any previous rescheduling. If the reason is not listed on the Good Cause —
Excused dialogue box, it cannot be rescheduled as ‘Excused’. The CCS may be rescheduled up to one
(1) additional week, into week four (4), Excused if the job seeker requests the reschedule prior to their
CCS must attend by date.

Rescheduling Excused is temporary in nature and does not interfere with the Ul Eligibility of “able,
available, and actively seeking work” (i.e., car broke down on the way to CCS versus | have no
transportation or my childcare provider is sick versus | do not have childcare).

If sanctioned, a CCS issue is created in the Ul database and immediately auto-adjudicated. A one-week
disqualification determination is sent to the claimant with appeal rights. Claimant has 10 days to
appeal.
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Rescheduling CCS with “No Good Cause”

Step Action

Check the Services screen to confirm that job seeker has not been previously rescheduled.
Document any patterns/changes in MOSES notes and discuss patterns with job seeker. If a
Potential Issue is identified, DUA must be notified. Create the Potential Issue in MOSES to
notify DUA.

1 From MOSES, click on Events > select CCS Orientation Scheduling.

Type in the job seeker’s ID, last name, or social security number. Click on the select button.

NOTE:

2 The Scheduling window will appear.

3 From the Filter Schedule section, select a Career Center or Location using the drop-down
lists.

4 Select date range on the “From: and To”: boxes. Then click the Search button. Updates in

the Services history.
5 Click Scheduling / Rescheduling After Deadline — No Good Cause
In comments box, document reason for scheduling/rescheduling with no good cause. The

6 comment box note will create a Reschedule service entry on the Services screen.
2 In the “Schedule (Select Appointment)” section, choose appropriate CCS from list that
appears. Click “Schedule Job Seeker” button in lower right of screen.
8 Selected CCS will appear in the “Current Appointment” field at the top. Confirm date and
time with job seeker.
9 Be sure to click close to complete the registration.
I3 Scheduling 's |I'&@’ || ="
TEST, Susan 'SSN: 999220582 ID: D
— Current Appointment
iNot Currently Scheduled CCS Scheduling Caricel &ppoirtmerit I |

~ Notification Details
Notice Date: |1 1/28/2015 Attend by: |'|2/18/2015 Reschedule Attend by: |12/25/2015 RESEA Deadlinela1/01/2016 j
—~Scheduling/Rescheduling — — Residence Address -
[¥ No Good Cause or After Sanction Date Comments: Address: [19 Staniford St
| Good Cause - Excused usan stated that she is going on vacation] [
[~ Exempted | 3 m-s City: |Boston
~ Schedule [Select Appointment] - - State: [MA Zip: {02114-
Schedule Sphedule Career Center Location Dis}ance F‘artic_ipantsf Filter Schedule — =4
Date Time [Miles) Openings Origin Zp Code: 02118
[ N2/082201511:00 AM [The Work Place |[Boston 1] [1/23
[~ [12/15/2015[11:00 84 |The Work Place [Boston ] [0723 * Career Center (Distance)
[ 12/22/201511.00 &M | The Work Place___ | Boston ' 023 ~ o Work Place =
Location
ja |
From: [12/01/2015 cl
Row 3 of 3 | Tefiz75201 cf
~ Service History - = - e -
| Date Staff ID Category Service Result Career Center §cheec‘leuklz;l b
| 1728715 |MMEIB [Profiling - CCS/RESEA/EUC  |Notified of CCS [Audey/MOSES Unit View I
| 11/28/15  |MMEIB |Program Enroliment |RESEA - Reemployment Service:[Hudey/MOSES Unit Close l
l [11/28/15 |MMEIB |Program Enroliment |IRES - Reemployment Services |Hurey/MOSES Unit
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Career Center Seminar Scheduling through JobQuest

The Executive Office of Labor and Workforce Development (EOLWD)

Massachusetts JobQuest

Logout

Home Find Jobs Locate Training Search Events My JobQuest Help

Search and Find Jobs in Massachusetts with JobQuest » My JobQuest

Welcome Susan Test Job Seeker 1d:12503421

Your Job Seeker ID: 12503421

The Job Seeker ID assigned to you can be used to login in place of your Social Security Number. Please store this ID in a secure location.

B © s+ SEcuRITY aLeRT +*s

PLEASE READ

Schedule Career Center Seminar

< You have been sent a notification from the Department of
Review Matched Jobs Unemployment Assistance (DUA) informing you that you must
Your closest Career Center has 55 Events this week. TS EES IR R
You can use the 'Schedule CCs® Schedule CCS
New TORQ Tool Available to JobQuest Users

button to schedule your seminar.
TORQ helps you to find job openings in your current occupation and identifies additional

occupations for which you are qualified You can also call 1-800-653-5586 or contact a Career Center near you

Learn about TORQ TORQ Login to schedule.

My Résumé @

There are two ways an Employer can view your profile. You can attach a

% résumé for employers to view or copy and paste your résumé so that
My JobQuest Profile @ Change Password or Secret Answer

Employers can find you, if you match their job requirements.

Personal Information

Attached Résumé upload
v Contact Information

Copy & Paste Add
v Demographics
Contact Information:
Viewable to Employers Job Match Pro @
Complete the Job Match Profile to allow employers to find you and to
activate the Match Jobs button.

Career Information

The information in this section is used to build your 'Personal Fact Sheet'. Select '"What Employers
See' to see how your information will appear to employers. Your Job Match Status must be Active

v Job Occupations & Job Titles
for employers to see this information.
X skills Profile
X career Objective Review your information:
v Work History ; .
Personal Fact Sheet View matched jobs ... Match Jobs

X Education

X Training What Employers Seb Job Match Profile Status: Incomplete

X License, Certification & Registration
@ © Commonwealth of Massachusetis Mass gov Site Policy Feedback Contact Us

A Job Seeker enrolled in RESEA within the last three weeks and has not recently attended a CCS will see

the message below on their JobQuest “My JobQuest” dashboard page in the Schedule Career Center
Seminar box.

schedule Career Center Seminar

You have been sent a notification from the Department of

Unemployment Assistance (DUA) informming you that you must
attend a CCS by 12/18/20165.

You can use the 'Schedule CCS’ Schedule CCS
button to schedule your seminar.

You can also call 1-800-653-5586 or contact a Career Center near you
to schedule.

Page 25 of 123




RESEA Policy & Procedures

CCS Scheduling through JobQuest, continued

The Executive Office of Labor and Workforce Development (EOLWD) Logout

Massachusetts JobQuest

Home Findjobs  Locate Training  Search Events My JobQuest Help.

Search and Find Jobs in Massachusetts with JobQuest » My JobQuest » Career Center Semimar Scheduling

Career Center Seminar Scheduling
89 event(s) found | Show results per page

Showing records 11 to 20 of 89 page [2[v]of9  Previous | Next
Sort by clicking on Column Headings. Reverse sort order by dicking the same column heading a second time.

I-Iouls

E t Date &

%38;/32‘/015 3-:00 AM Career Center Seminar Details \L/aauizx\é%rks - Career Center of Lawrence Schedule
'1“2‘;8‘7’720 151000 AM | Career Center Seminar Details ValieyWanic: = caraar Cenrar of Haverhill 3.0 Schedule
I;/eos;;ms 2-00 PM Career Center Seminar Details Mgl\l{egm[?rks - Career Center of Haverhill 3.0 Schedule
11‘;7058%3015 11:00 AM Career Center Seminar Details The Work Place Boston 3.0 Schedule
11';71'87;3/15 11:00 AM Career Center Seminar Details The Work Place Boston 3.0 Schedule
:27;37;3’15 11-00 AM Career Center Seminar Details The Career Place Woburn 3.0 Schedule
’ Showing records 11 to 20 of 89 Page of 9  Previous | Next
Return

@ ©® Commonwealth of Massachusetts Mass.qgov Site Policy Feedback Contact Us

The Executive Office of Labor and Workforce Development (EOLWD) Logout

Massachusetts JobQuest

Home Find Jobs Locate Training Search Events My JobQuest Help

Search and Find Jobs in Massachusetts with JobQuest » Search Events » Event Details

Event Information Event Name: Career Center Seminar Event Type: ¢
Event Date: Event Description:

ety (R P The Career Center Seminar is your oportunity to learn about the full array of serices, events, and programs
Event Time: 09:00 AM available at the Massachusetts One-Stop Career Centers.

Career Center Location Registration Information:

Career Center: Fee: 50.00

ValleyWorks - Career Center .

of Lawrence Website: www.valleyworks.cc

Address:

439 South Union Street Print Return

Heritage Place Building

Lawrence, MA 01843
&9 Map this

#1l] location

Phone: (978) 722-7000

~ommonwealth of Massachusetts Mass.gov Site Policy Feedback
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CCS Scheduling, through JobQuest, continued

Career Center Seminar Scheduling

121 event(s) found | Show

Showing records 11 to 20 of 121 Page |2 of 13  Previous | Next
D ti
Event Date & Time | Event Name Career Center ure
Hours
Eg?gg?golﬁ 01:30 pMm | Career Center Seminar Career Center of Lowell 3.0 Schedule
514?;‘"1(1]3’\5016 09:00 AM | Sareer Center Seminar Career Center of Lowell 3.0 Schedule
Monday C Center Semi C Center of Lowell 3.0 Schedule
04/04/2016 09:00 Am | Career Center Seminar areer Center of Lowe g
Monday C ; f 1l 3.0 Schedule
03/28/2016 09:00 AM | Career Center Seminar Career Center of Lowel .
52:"{?1?35616 01:30 PM Career Center Seminar Career Center of Lowell 3.0 Schedule
ER:‘?‘:’?;EIG 01:30 PM Career Center Seminar Career Center of Lowell 3.0 Schedule
gg:‘lﬁ?;glﬁ 01:30 pM | Career Center Seminar Career Center of Lowell 3.0 Schedule
\ll]m:‘:j‘dlgﬁg%alﬁ 09:00 AM | Career Center Seminar Career Center of Lowell 3.0 Schedule
“6”3‘3,%'6?3%31% 09:00 aM | Career Center Seminar Career Center of Lowell 3.0 Schedule
‘g‘:‘_el%%?g%iyﬁ 09:00 AM | Sareer Center Seminar Career Center of Lowell 3.0 Schedule

Showing records 11 to 20 of 121

of 12 Previous | Next

~a e

b, ¥ Link.

Please click OFK to Confirm.
Wou will need to contact the Career Center to Cancel or Reschedule.

Mass.gov Site Policy

You are scheduling a CC5 on 2/23/72016 at 2:40 PM at Boston Career

J |
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http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Default.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Search.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Training.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Events.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Dashboard.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Help.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Default.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Dashboard.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=835235
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830185
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830184
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830183
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830344
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830343
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830342
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830291
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830289
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/EventDetails.aspx?ces=830290
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Dashboard.aspx
http://www.mass.gov/
http://www.mass.gov/lwd/site-policies.html
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/Feedback.aspx
http://eol-uat-jqweb-1.det.root.detma.org/JobQuest/ContactUs.aspx
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CCS Scheduling, through JobQuest, continued
Schedule Career Center Seminar

You are scheduled to attend a CCS on 2/25/2016 at 12:29 PM at
the BerkshireWorks - Pittsfield.

If you need to cancel or change this appointment please contact the
Career Center where you are scheduled. Use the Career Center list to
find the contact information.

Other Job Seekers

Schedule Career Center Seminar

Learn about the wide variety of Career Center services that can help you
with your job search by attending a Career Center Seminar {CCS).

You can use the 'Schedule CCS’ schedule CCS
button to schedule your seminar.

You can also contact a Career Center near you to schedule.
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Career Center Seminar Scheduling in Languages Other than English

Career Centers that offer CCS in languages other than English will require a modified approach to scheduling job
seekers into the CCS. Career centers that offer CCS in languages other than English, typically have them set up
as Career center specific events and scheduling is not available through IVRS, JobQuest, or the CCS Scheduling

Screen. See the example below that illustrates one approach.

Career center staff may contact the Multilingual Services line to assist customers speaking languages other than

English.

Practice

Current Appointment
( Not Currently Scheduled CCS S(;hedu“ng Cancel Sppointment I ‘
~Notification Detail

Notice Date: [02/28/2015 | Attend by: [03/20/2015  |Reschedule Attend by: [03/27/2015 IREA Deadiine: [04/03/2015 | ‘

- Scheduling/Rescheduling - Residence Address |
I” No Good Cause or After Sanction Date Comments: Address: |
[~ Good Cause - Excused I
I” Exempted | =l City: [Worcester
‘ State: [MA Zip: {01608-
Schedule  Schedule Career Center Location Distance Parhcu:anls;‘I “ | “Filter Schedul
Date Time [Miles) Openings F Oril me'z Code: TG0
[T |03418/2015/03:00 AM Pworkforce Central/w/c f/orcester (1] 17420 = gp 5 S :
[~ [03/18/2015[01:00 PM [workiorce Central/wie [worcester o [e718 1l ¢ Ic‘?vreeﬂ;cmga;«xe) e
[~ 10319/2015(09:00 AM fwiorkforce CentralAw'c fworcester ] 10720 ~ Loc:!io:me e/ Ttoneser
[T 10319/2015(01:00 PM [wiorkforce CentralAw'c fworcester o jo/20 I =i
[ [03/23/2015(01:00 PM fworkforce CentralAw'c fworcester o 10720
From: [03/16/2015 C|
Row 1 of 11 ~ || Tefoszizos cf Search |
~Service History - =
‘ Date Staff ID Category Service Result Career Center »
View
102/28/15  |MOSESINT lProgram Enroliment
102/28/15  |MOSESINT |Profiling - CCS/EUC Orientation [Notf ied of CCS [Worlforce Central/Worces —
105/04/12  JVILL |Profiling - CCS/EUC Orientation  |Attended CCS/Orientation Worforce Central/Worces ~
Q& Job Secker Scheduled Events = =)
~Event Schedul =
Event Name Location Career Center Schedule  Schedule Participants/ %Eﬂ%?
Date Time Openings R I, A S )
| Spanish Career Center Seminar 03108/2015 ; g 13’ 1‘1‘12 1§ 1:
Spanish Career Center Seminar  |Conference Room & [workforce CentralAworce |03/13/2015 [10:00 AM [9/15 1515 17 1819 20 21
|Spanish Career Center Seminar  [Conference Room & fworkforce Centralorce [03/20/2015 [10:00 &M [1/15 2223 24 2526 27 28
[Spanish Career Center Seminar [Conference Room 4 fw/orkforce Central”#/orce [03/27/2015 [10:00 &M [0/15 2930 31

~-S

r h Criteria i
Job Seeker/Employer:
@ Job Seeker ¢ Employer
Career Center:
[Workforce Central?worce v 1|

] ISpanish Career Center Se Vl

Selected Date
Show Selected Week

Show Selected Month |

The option for scheduling a
CCS in languages other
than English does not
appear on the CCS
Scheduling screen.

*Use this screen only to
identify the CCS and RESEA
deadline dates.

*NOTE: the scheduling/
rescheduling after deadline
field is not an option to use
for languages other than
English because it is an
Event.

To schedule the job seeker
into a CCS in languages
other than English, go to
the Event scheduling
screen.
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CCS Schedulin

lish, continued

Yl iob Seeker Event Participation Entry. =]
- Scheduled Event
Name: |Spanish Career Center Seminar Facilitator: ]HDELE ] Job seeker is regiStered
Career Center:  fwWorkforce CentralAWorcester Co-Facilitator 1: l VI under the scheduled
Date: 0372072015 Time: [i0:008M CoFasiitator 2: | -] event for other
language CCS'.
Non SSN# Job First Name Last Name PhoneNo  Funding Source  Scheduled
Moses v  SeekerlD By
Applicant
W H##-HE5509 1111111 | Test B55-111-1111
Quick Search Add Delete | 0K I Cancel GotoJob Seeker I
12 ob Seker EventPaticipation ntry =]
- Scheduled Event
The RESEA icon appears
Narme: Career Center Seminar Faciltator: IKJAEK i l . .
L | with a RESEA Review
Career Center:  Morkforce CentralAWorcester CoFacitator 1: | ~] deadline date (field) for
Date: {0312/2015  Time: |01:00 PM CoFaciitator 2. | | the English CCS, but not
for other language CCS’.
Non SSN# Job First Name Last Name PhoneNo | REA Review|  Scheduled Attended -
Moses v  SeekerlD Deadline By M
Applicant
| |eMERD
[ |ii-a4-0978 [12093328 Joe Practice IVRSCCS |f* YesC No 510
[ [tt-4-6712 12436364 | Fred Practice 03/27/2015 [IVRSCCS | (o Ves( No 50
[ |utit-1-9113 12441943 Sam Practice EMERD Yes ( No E $.
Quick Search Add Delete 0K Cancel GotoJob Seeker
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CCS Schedulin

1 Job Seeker Event Participation Entry =
- Scheduled Event
Nare: IISpanish Career Center Seminar | Faciltator: |HDELE vl
Career Center:  fworkforce CentralAWorcester CoFacilitator 1: | v
Date: {03113/2015  Time: [10:00 AM CoFacilitator 2. | |
Non SSN# Job First Name Last Name Phone No Funding Source  Scheduled Attended -
Moses v  SeekerlD By
Applicant
[ |e-#-3806 11111111 | Jes | Pratice o I NZAPA | Yes (™ No $
[ [HH-HE5635 | ooooon | Joe |l Practice | | JHDELE [ Yes @ No $
T — —— [Pracice | I OELE [T Ves & Mo s

m

1|

Once the job seeker has
attended the other
language CCS, the CAP
Goals do not auto-
populate.

*NOTE: the RESEA Review
deadline date field does
not appear on the other
language CCS
participation screen.

Quick Search Add Delete 1 0K | Cancel GotoJob Seeker
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Career Center Seminar Event Participation Screen

The Event Participation screen is used for scheduling the job seeker for their RESEA Review. Notice the
following:

e The S sign means the job seeker has a current Ul claim
e The RESEA icon means they are enrolled in the RESEA program
e The RESEA Review deadline date:
e Job seekers must be scheduled prior to their RESEA Review deadline date in order to avoid
a sanction
e If the RESEA deadline date is in the past, and there is no S, the job seeker does not need to
be scheduled for a RESEA review

e |f the RESEA deadline date is in the past, and there is a S, the job seeker may need to be
scheduled for a RESEA review if they have not yet met the RESEA requirements
o This may require review of additional MOSES screens

- Scheduled Event
Name: {Career Center Seminar Facilitator: KLEON v
Career Center. | Hurlev- MOSES Cofacitator 1: | I
Date: 120092016 | Time: [03:30AM CoFaciitator 2 | |
|
Non SSN#t Job First Name Last Name PhoneNo | RESEAReview| Scheduled B
Moses v SeekerlD Deadine By
‘Appﬁoant
[~ [HeH-R8-4073 1112123 (A [ Alpha 6503651111 | {MMAKE
[ [reEena2s2 [11122211 | gee [ Beta [413364-1111 | 12232016 |MMAKE
[~ [RiRN-2788 | 11120012 | Emie | Eaton 133911111 | 11112016  IMMAKE

(o to Job Seeker |
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60-dayer - Post Career Center Seminar

A 60-dayer is a RESEA customer who has attended a Career Center Seminar within 60 days prior to
enrollment in the RESEA program. Once enrolled, a 60-dayer must complete their Initial RESEA and
their RESEA Review requirements within five weeks after enroliment.

Test, Kevern SSN: XXX-XX-0090 ID: . @)5;51'155 |
Basic I Full I Education I Work Experience I Events | Alerts I Case Plandyout Services  Special Programs | _ﬂ_‘
CAP | BEST I MARTT I Section 30 I /R | Snhapshat I
- Goals [
Type of Goal Date Scheduled/  Actual Attainment Status »~ [
E stablished Target Date  Date Add ]
Review Work Search Activity |02/22/201 6 |03/28/2016 |00/00/0000  [Set, But Attainment Pending Edit |
[Research LMI l02/22/2015 03/28/2016 100/00/0000  |Set, But Attainment Pending
[Resume and Cover Letter Developmel|02!22f201 6 Ip3 /28/2016 j00/00/0000  |Set, But Attainment Pending Delete |
[Register with JobQuest |02/22/201 6 loa/z8/2016 100/00/0000  |Set, But Attainment Pending e | |
[Acknowledges Section 30 Requireme|||02/22/2018 l02/22/2016 02/22/2016 | Attained

Trade | Eligibility Match Criteria Run Match I Eligibility Criteria | oK l Cancel

After the 60 Dayer’s attendance at CCS is recorded into MOSES, the following CAP goals are auto-
populated:

e Review Work Search Activity

e Research LMI

e Resume and Cover Letter Development

e Register with JobQuest

e Acknowledges Section 30 Requirements (must be attained prior to attaining the Initial RESEA
Review CAP goal)

The CAP goals for 60-dayers that are auto-populated at the time of enrollment in the RESEA program are:
e Initial RESEA Review
e RESEA Review
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60-dayer - Post Career Center Seminar, continued

When a 60-dayer is enrolled in the RESEA program, the General tab under the Services screen will
display a service detail Waived from CCS/Notified of CCS.

SSN: XXX-XX-6267 ID:

Basicl Fuill Education' Work Experiencel Evenls' Alelts' B lan/routh 1G5 -~ Services |Special Programsl Survey ‘

General | Employment | Adrinistative | Testing| Couse/Activiy | Youth Godls |
~Services — 1
Service Staff 1D (Category Service Detall Career Center Hours Add

Program Enrollment RESEA - Reemployment Sery.

ik ProganEnclnent_ [ES - ResnplopmentSeves e

IRESEA Waived from CCS l Delete
Wob Search Resource Roor : | 20 E

12/30/2015 [TSTAF [Assessment |Initial Assessment Intery [Careeiworks | Fietention

12/30/2015 |TSTAF {Counseling {Training Exploration  [CareerWorks |

12/30/2015 TSTAF |Career Planning |CMAP (Job Search Plan’ [CareeiWorks |

12/30/2015 |BARCODE | ssessment |Initial Assessment Intery [Careeiworks | 02 E

12/30/2015 |BARCODE Vob Search {Labor Market Info - Staf [CareerwWorks | 03 E

12/30/2015 |BARCODE {Career Planning [CMAP (Job Search Plan [Careeriworks | 02 E

12/30/2015 |BARCODE |Orientation |Notified Of EED Rights/ [Careerworks | 02 E

12/30/2015 |BARCODE |{Orientation [Career Center Services/ [Careertworks | 08 E

12/30/2015 |BARCODE | Profiing - CCS/RESEA/E! |Attended CCS/Orientatid | E

Row 1 0f 13 More |

Teots | Eigbilty | Match Critetial AU Match |Eligibi|ity Critefial 0K Cancel

When the 60-Dayer is enrolled in the RESEA program, the following CAP goals will be auto-populated
in the Special Programs tab in MOSES:

e |Initial RESEA Review
e RESEA Review
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CAP Goals Auto-Populated

The mandatory RESEA CAP goals for claimants enrolled in the RESEA Program are auto-populated on
the Special Programs MOSES CAP when attendance at CCS is recorded into MOSES.

Test, Susan SSN: XXX-XX-3811 D: 11111111 .7 Reg 3 s Notes!
Basicl Fulll Educakionl Work Expetiencel Eventsl Alertsl : Services Special Programs I Survey
CAP | | st | section30 | | snapshot |
. Goals
Type of Goal Date Scheduled/  Actual Attainment Status
Established Taqet Date  Date Add I
[Initial RESEA Review 02/08/2016  J0/00/0000  [30/00/0000  [Set. But Attainment Pending :
IRESEA Review 02/08/2016 _ I00/00/0000 ~ [00/00/0000  [Set. But Attainment Pending ] Edi
|Research LMI 02/08/2016 J00/00/0000  [00/00/0000  [Set, But Attainment Pending Delete |
[Register with JobQuest 02/08/2016 10070070000  [00700/0000  [Set, But Attainment Pending
[Review Work Search Activily 02/08/2016 _ 10070070000  [0070070000 _ [Set, But Attainment Pending Print |

|Resume and Coves Letter Developme || 02/08/2016  (00/00/0000  [00/00/0000  [Set, But Attainment Pending
[Acknowledges Section 30 Require | 02/08/2016  (00/00/0000  [00/00/0000  [Set, But Attainment Pending

Career Objective

Add or update on the Full tab. Remember to save after updating
Viewable to Employers on the intemet (JobQuest) () Yes O No

Tiade E ligibility Match Criteria Run Matct Eligibility Criteria I OK | Cancel

RESEA Program Mandatory Goals:
e Acknowledges Section 30 Requirements
e |Initial RESEA Review
e Research LMI
e Register with JobQuest
e Review Work Search Activity
e Resume and Cover Letter Development
e RESEA Review
e Future Goal/Event*
e Ul Eligibility review of work search for each and every week benefits are requested
e Ul Eligibility to confirm that job seeker is able, available, and actively seeking work and
review of the RESEA Ul Eligibility Assessment questionnaire

*The Future goal/event is not auto-populated. This goal or event is manually entered at the time of the
RESEA Review. The goal will be one that meets the job seeker’s job search needs. The purpose of the
Future Goal/Event is to have job seekers return to the career center for ongoing services and support.
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Developing CAP Goals

Components of a Career Action Plan: A Career Action Plan is a comprehensive, step-by-step action
plan that is developed with the job seeker for their benefit. This plan is a systematic approach to guide
a job seeker from unemployment to employment. A goal must be developed for each of the RESEA
Program requirements that the customer must complete in order to attain the RESEA Review.

GOAL ACTION STEPS PLAN
Clearly defined Include timeframes Comprehensive
Realistic Specific time & place (4 W’s) A ‘living document’
Attainable Related to goals Measurable
SSN: XXX-XX-3811 ID: 11111111 .7 y 3 Notes|
Basicl Fulll Edut:aﬁonl Work Expetiencel Evenlsl Aleﬂs! : Services Special Programs l ___Survey |
caP | | sm | Section30 | | snapshot |
Goals ‘
Type of Goal Date Scheduled /  Actual Attainment Status
Established Taiqet Date  Date Add I
hclmowledges Section 30 Require 02/08/2016 |02/08/2016  [00/00/0000  [Set, But Attainment Pending - |
[initial RESEA Review [02/08/2016 | 02/08/2016__ [00/00/0000 _ [Set, But Attainment Pending 54"“‘
IRESEA Review i 102/18/2016 0070070000  [Set. But Attainment Pending Dalos
Research LMI 02/08/2016 102/18/2016  J00/00/0000  [Set, But Attainment Pending Q
e T02/08/2016 10211812016 : Snmen Print |
{Review Work Search Activity fo2/08i2016 (02/18/2016 [00/00/0000  [Set, But Attainment Pending
|Resume and Cover Letter Developmes 102/08/2016  102/18/2016  {00/00/0000  |Set, But Attainment Pending

Completion of the Goal Action Steps for each CAP goal in MOSES is a requirement based on local office
policy. Goal Action Steps are required on customer’s CAP form, but not in MOSES. Signing off on the
CAP form, staff are attesting that customer has established goals prior to leaving the Initial RESEA.

. ~ R — Teasaa]
1 Reemployment Services Goals and Tasks Details X |

I Add Goal Action Steps I

(|| » Type of Goal: |Research LM _v_] » Date Established: |02/I38/2IJ18 _¥| » Scheduled/Target Date: WAkl ¥
» Attainment: | Set, But Attainment Pending | Actual Date: |UU/UU/0EIUU i
Reason
Description:

Created Office: [Hurley/MOSES Unit
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [02/08/2016  By: [TSTAF

oK Cancel I
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Developing CAP Goals, continued

Career centers may use their own format of the CAP/IRP as long as it contains the required mandatory
goals, goal action steps and target dates, including the following statements that job seekers must sign:

Signature Statements on CAP Goal: | have assisted in developing this Career Action Plan and | agree with the
goals and actions selected. | agree to the level of cooperation and participation needed for me to complete this
plan, including meeting with Career Center staff. | am able, available, and actively seeking employment. |
understand that failure to comply with this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunities Program (TOP/Section 30) and understand that | must
submit a complete TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to be
potentially eligible for Section 30 unemployment benefits.

Each job seeker CAP form must have completed Goal Action Steps that answers the following questions —
Who, What, Where, When and the Target Date must be entered into MOSES.

e Who is the job seeker meeting with for services?

o  What tasks will the job seeker be doing to complete each individual goal and what resources will they use
(i.e., MassCIS, TORQ, O’Net)?

e Where will the job seeker complete these tasks (i.e., workshop, website)?

e  When will the task be completed (i.e., date and time)?

By entering the CAP into MOSES, staff are attesting to the fact that this is the same information on the job
seeker’s CAP form, including that the job seeker signed and dated the form. Documenting the CAP goal
action step for each goal in MOSES is based on local career center policy and procedures.

To use and print the CAP goals in MOSES:
e From the Special Programs tab, select CAP and print the CAP goals by selecting the Print button

NOTE: The job seeker must leave the Initial RESEA meeting with their signed CAP form that they started in
the CCS and completed at the Initial RESEA meeting. A copy will be kept on file until they complete their
RESEA Review.
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Printing CAP Goals in MOSES

Test, Susan SSN: XXXXX-000 . _.5678

va'?:l Services | Special Programs

E stablished Target Date  Date

Basicl FuII] Educalionl Wark Experiencel Eventsl Alertsl Case Plan/Yo Survey
&:E'i? : I SMARTT | Section 30 I YRAF ' Snapshot I
- Goals
Type of Goal Date Scheduled /  Actual Attainment Status Add

[cknowledges Section 30 Requiremer [02/08/2016  [02/08/2016  |02/08/2016  [Attained

|Research LI 02/08/2016  |02/18/2016  |00/00/0000  [Set, But Attainment Pending
|Reqister with JobQuest 02/08/2016  [02418/2016  |00/00/0000  [Set, But Attainment Pending
|Review Work Search Activity |02/08/2016 [02/1 8/2016  [00/00/0000  [Set, But Attainment Pending

Resume and Cover VC/APéoals i;ave nge
RESEA Review :

Ilnilial RESEA Reviey

&% Changes must be saved before you can proceed. Are you sure you want
to save changes?

— Career Objective

Add or update on thg
Viewable to Employi- Yes No

Current Printer:  [\\det-hurley-10%Hurley-1P1-Ricoh-MPC5503

Chosen Printer: |

Printers &vwvailable:

“det-hurley-10%Hurley-1P1-Ricoh-MPCS5503 winspool MNe03:
Shdet-hurley-10“\HURLEY-1P2-HPLJ400winspool MNe04:
LJS00 [HP Laserlet 500 color M551)  winspool NeO1:

PrintSetup Dialog

oK J Cancel
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Printing CAP Goals in MOSES, continued

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Test, Susan
Job Seeker ID: 12345678

Career Objective:  Looking for Licensed Practical Nursing Position.
I've worked in Nursing home, Correctional and DMR Facilities.

Goal Type Goal Status Scheduled /| Actual Date Goal Action Steps Created By
Target Date
Acknowledges Section 30 Requirements  |Attained 02/08/2016|02/08/2016 MOSESINT
Research LMI Set, But Attainment Pending |02/18/2016 |00/00/0000 MOSESINT
Register with JobQuest Set, But Attainment Pending |02/18/2016|00/00/0000 MOSESINT
Review Work Search Activity Set, But Attainment Pending 02/18/2016|00/00/0000 MOSESINT
Resume and Cover Letter Development  Set, But Attainment Pending |02/18/2016|00/00/0000 MOSESINT
RESEA Review Set, But Attainment Pending 02/18/2016 | 00/00/0000 MOSESINT
Initial RESEA Review Attained 02/08/2016 {02/08/2016 MOSESINT

| have assisted in developing this Career Action Plan and | agree with the goals and actions selected.

| agree to the level of cooperation and participation needed for me to complete this plan, including meeting with Career Center staff.
| am able, available and actively seeking employment. | understand that failure to comply with this plan will result in a loss of my
unemployment benefits.

| have been informed about the Training Opportunities Program (TOP/Section 30) and understand that | must submit a complete
TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to be potentially eligible for Section 30
Unemployment benefits.

Customer Signature: Staff Signature: Date:

May 22, 2015
T ———

Page 1 of 1
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Recording Career Center Seminar and Initial RESEA Attendance

e Prompt and accurate recording of attendance is critical
e Confirm that everyone signed the attendance sheet

A delay in data entry or neglect in recording CCS attendance timely may cause customer
to have an undue sanction and temporary loss of benefits.

NOTE: Attendance at CCS must be done at the end of the Initial RESEA appointment to confirm that
customers attended both the CCS and the Initial RESEA.

ﬂ Job Seeker Event Partici

~Scheduled Event

MName: [Career Center Seminar Facilitator: KLEON

Career Center: | Hurlev- MOSES Co-Facilitator 1: |

Date: f12/02/2015 Time: |09:30 AM Co-Facilitator 2: |

Non SSN# Job First Name Last Name Phone No RESEA Review  Scheduled Attended
Moses «  SeekerlD Deadline By
Applicant

[ |#as-#8-4073 11122123 Al | Alpha [a60-365-1111 | [WRSCCS | o YesC No |
[ [mas-a8-4262 [11122211 [Bee | Beta [413-364-1111 | 1210612015  [MMAKE | & Yes T No
[~ [nan-88-0826 11133322 'Clyde I Cato farz10-1111 | [WRSCCS | @ Yes{ No
[~ [HH-#8-3743 11122215 | Dan | pait [#13783 1111 | 1172772015 |MMAKE | Yes( No
[~ [#H#-H#-2788 | 11122212 | Ernie | Eaton [413:391-1111] 12/06i2015  [MMAKE |© Yes T No
[ [#BE-HH-7568 | 11120213 | Fred | Free [13788 1111 | 1271112015 MMAKE | @ Yes No

[ |HHH-H8-1704 | 11122211 | George [ Goodal | - - | 12/18r2015  [VRSCCS |7 Yes( No

Quick Search I Add | Delete Cancel I GotoJob Seeker I
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Recording Acknowledgement of Section 30 Requirements

To attain the Section 30 goal, job seeker must have signed off on their CAP form acknowledging that
they were informed and understand the requirements of the Section 30 Program, including the
requirement to apply by the 20™" payable week of their claim.

When Acknowledges Section 30 Requirements CAP goal is attained, the system will auto-populate the
Reason Description box and create a note in MOSES Notes.

.
Y Reemployment Services Goals and Tasks Details

Add Goal Action Steps |

» Type of Goal |Acknowledges Section 30 Requ ;] Date Established: |05/25/2018 Y| » Scheduled/T arget Date: |08f01 12016 Y|
b Attainment | Attained | b Actual Date: [06/01/2016 ¥

Reason. | Claimant has signed off and acknowledges that they have been informed about the Training Opportunities | 4
Desciptio: | prooram (TOP/Section 30) and understands they must submit a complete TOP/Section 30 application -
within the first 20 weeks of recetving Ul benefits.

Created Office: ~ |BerkshirgWorks - Pittsfield

Last Modified Office; |BerkshireWorks - Pittsfield Last Modified Date: lUB/UI 2016 By. |i WTAF
0K Cancel |

m Massachusetts One Stop Employment Syster

‘ Applicant Notes for: Burns |1l Jakwain SSN: X4XX-1550 As of: B/6/2016

Created Date User ID _Notes

105/01.{2016 TSTAF (Acknowledges Section 30 Requirements) (Attained)Claimant has signed off and acknowledges that they have
been informed about the Training Opportunities Program (TOP/Section 30) and understands they must
submit a complete TOP/Section 30 application within the first 20 weeks of receiving Ul benefits.

iew Notes in Word§
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Recording Initial RESEA

Acknowledges Section 30 Requirement CAP goal must be attained prior to attaining the Initial RESEA
Review CAP goal.

SSN: XXX-XX-3811 ID: 11111111

Basic | Full | Education | Work Experience | Events | Aleits | = “1 /o 155 | Services Special Programs | Survey
AP 6611 | v | sasion | Vi | St |
Goals
Type of Goal Date Scheduled /  Actual Attainment Status
Established  Taet Date  Date Add |
[ cknowledges Section 30 Require 02/08/2016 | 02/08/2016 _ 102/08/2016 _ [Attained _
[Tinitial RESEA Review [02108/2016 | 02/08/2016 _ J02/08/2016 _ [Attaned e |
[RESEA Review 102/08/2016 _ 102/18/2016  100/00/0000  [Set. But Attainment Pending
Delete
[Research LMI fo2/08/2016 102/18/2016 [0070070000  [Set. But Altainment Pending 4|
[Register with JobQuest lo2/08/2016 1021182016  [00700/0000  [Set, But Attainment Pending Print |
[Review Work Search Activity l02/08/2016  102/18/2016  [00/00/0000  [Set, But Altainment Pending
[Resume and Cover Letter Developme: 1 02/08/2016  102/18/2016 _ [00700/0000 _ [Set, But Attainment Pending

LEI Reemployment Services Goals and imﬁ E

~(q | Goal Action o
Steps:
 Type of Goal f{Iniial RESEA Review _vIrDate Established: [12/02/2015  ¢| » Scheduled/Target Date: [12/02/2015 ¢ | [~

P Attainment: | Attained v | Must Be Attained By: 1/1/2016 » Actual Date: [12/02/2015 ¢
| CreatedOffi Last Modified Date: [12/22/2015  By: |KLEON 4

Did Not Attain (DNA)

Did Not Report (DNR) J
Set, But Attainment Pending 0K Cancel
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Recording Initial RESEA, continued

NOTE: In order to attain the RESEA Review, job seeker must attain the Initial RESEA.

Did Not Attain (DNA) — The job seeker attended the Initial RESEA and did not demonstrate that they are able,
available and actively seeking work and did not agree to meet the requirements of the program.

Y Reemployment Se&iggs Goals and Tasks Details

Add Gioal Action Steps |
» Type of Goal: || Initial RESEA Review w ||» Date Established: |02/08/2El18 _¥| » Scheduled/T arget Date: |02.f1 8/2016 _¥|
» Attainment: || Did Not Attain (DNA) _ﬂ » Actual Date: [02/18/2016 _¥|

» Reason
Description:

The job seeker attended the Initial RESEA but did not demonstrate that they are able, available and actively seeking work  «
and did not aaree ta meet the requirements of the program.

-

Created Dffice: {Hurley/MOSES Unit
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [02/18/2016 By: | TSTAF

0K Cancel |

Did Not Report (DNR) — The job seeker attended the CCS, and did not attend the Initial RESEA meeting.

r B
f Reemployment Services Goals and Tasks Details | % |
1 Add Goal Action Stepsl
» Type of Goal: |Initial RESEA Review _v| ¥ Date Established: |02.o"08/2l]18 _¥| » Scheduled/T arget Date: |02.o"1 8/2016 _¥|
» Attainment: | Did Not Report [DNR) jhd » Actual Date: |02.f1 8/2016 _¥|
» Reason The |ob seeker did not attend the Initial RESEA meeting -

Description:

-

Created DOffice: {Hurley/MOSES Unit
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [02/18/2016 By: [TSTAF

ll 0K Cancel | |I|

The Services Screen detail shows the Failed Initial RESEA Review
SSN: 999220582 ° ID: 12503421 @ R,

Basicl FuIl] Educalionl Work Experiencel Evenlsl Alertsl Case Plan/Youth 155 Special Programsl Survey

Employmentl Administrativel Testingl CoufseiActivityI Youth Goalsl
- Services
Service Staff ID Category Service Detail Career Center Hours -
Date f Bk
02/18/2016 |TSTAF |RESEA [ Failed Initial RESEA Re’ [Hurley/MOSES Unit | Edit I
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Sanction for Not Attending a Career Center Seminar

Failure to attend a Career Center Seminar by week three (3) results in a one-week sanction.

A MOSES sanction is created when a claimant fails to report to the career center for a CCS. MOSES
database transmits RESEA sanction information to the Ul database. A RESEA CCS issue is created in the
Ul database and immediately auto adjudicated. A one-week disqualification determination is sent to
the claimant with appeal rights for the week the claimant did not attend. The claimant has ten days to
request an appeal/hearing. After the claimant attends a DUA hearing, they will be notified of a
decision via mail.

Career Center Seminar (CCS) Ul Sanction/Adjudication Process

| Step 1 MOSES sanction created when claimant
fails to report to the CCSfInitial RESEA.
MOSES database transmits the
CC5/Initial RESEA sanction information to
the Ul database.

Step 2
CCS issue creared in U dotobase &

immediately auto adjudicated.
One-week disqualificaiion determination
sent to claimant with appeal rights for the

week the claimant did not attend the CCS. Step 3

After cloimant artends o DUA hearing,. they
will be notified of a decision vig mail
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NOTES PAGE
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RESEA Review Process
(RESEA Review)
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RESEA Review Program Eligibility Requirements (Job Seeker)
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Conducting the RESEA Review (Staff)
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RESEA Review Process

The Ul RESEA Review is a one-on-one meeting between the RESEA Specialist and a
job seeker to provide the job seeker access to a full array of services available at Start of RESEA
the career center, and to ensure that the job seeker continues to comply with all Ul
eligibility requirements. The review tracks the job seekers progress towards
meeting the required goals and CAP activities. It also ensures that the job seeker
has met all requirements of the program and is scheduled for additional career ‘
center services beyond the RESEA Review date.

Review

During the RESEA Review the following Program Requirements are verified for Review LMI
completion:
e Attended CCS/Initial RESEA by week three (3) and attended RESEA Review by week .v
five (5
) Ul Eligibility
e Acknowledged Section 30 Requirements Review: work
search and able,
e Conducted Ul Eligibility Review for work search for each and every week benefits available,
are requested, completion of work search activity tracking document and | actively seeking

continues to be able, available, and actively seeking employment ‘

e Conducted review of RESEA Ul Eligibility Assessment questionnaire .
Review

e Conducted and documented Labor Market Information (LMI) exploration Resume

e Registered with JobQuest

e Provided Resume

Register with
e Completed steps on the Career Action Plan (CAP) JobQuest

e Verification of attendance at any referral (i.e. workshop, event, etc.)

e Referral for future Career Center services

Referral to
DURING THE RESEA REVIEW MEETING Future Service
Step Action
1 RESEA Specialist reviews all required documentation listed above.
RESEA Specialist conducts Ul Eligibility review of: (1) work search for each RESEA Review
) and every week benefits are requested, (2) confirms able, available, and is Complete

actively seeking work, and (3) review of Ul Eligibility Assessment
qguestionnaire

RESEA Specialist works with job seeker to review the Career Action Plan
and review each individual goal to determine if the goal was attained. Follow-up on
Continue to provide on-going re-employment services to meet the Future Service
individual needs of the job seeker. | Attendance
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CAP Goal: Labor Market Information (LMI

Research LMI

Attainment Criteria:
RESEA Specialist reviews the LMI exploration and determines if the job seeker
has all of the required documentation to attain the LMI goal

Has the job seeker identified if their industry is growing, declining, or
remaining stable?

What did the job seeker identify as a salary range for the occupations
explored?

What is the source of their LMI?

Has the job seeker provided documentation of their completed labor
market exploration?

As a result of exploring LMI, job seeker will be able to identify:

How labor market information informs their job search
Transferrable skills

Skills gaps

Labor market trends

Salary information

Tools and resources available

Suggested questions to engage the job seeker
during the RESEA Review

Tell me about your labor market exploration?

What did you learn?

What industries/occupations have you considered based on your labor
market exploration?

What transferable skills did you identify?

What skills gaps have you identified?

Is the salary range realistic or acceptable to you?

Referrals to Relevant Career Center Services

LMI workshop

Other LMI related workshops offered by the Career Center
Social Media

MassCIS

TORQ workshop

Resource Room

Start of RESEA
Review

A 4

Review LMI

.

Ul Eligibility
Review: work
search and able,
available, actively
seeking

.

Review
Resume

.

Register with
JobQuest

Referral to
Future Service

RESEA Review
is Complete

Potential Issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue form.

Follow-up on
Future Service
Attendance
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CAP Goal: Labor Market Information, continued

Step Action

1 RESEA Specialist reviews the LMI exploration that the job seeker has done and determines
if the job seeker has all of the required documentation to attain the LMI goal.

From the Special Programs tab, select the Research LMI goal and click on the Edit button —

2 . . . . .
in the drop down Attainment box, click on the appropriate attainment status and enter the
actual date.
If goal is attained: In the Reason Description box, document clear, concise and concrete

3 explanation of how the job seeker completed their LMI research, documenting the LMI

tool, the occupation, the wage information, and whether the industry/occupation is in
growth, decline, or stable, and does the LMI exploration correlate with their work search
activity logs?

Note: Occupation(s) noted in Goal Action Step must reflect in the Reason Description box, plus
any other occupation(s) of interest.

SSN: XXX-XX-3811 ID: 11111111 7 Reg
Basic | Full I Education I Woark Experience | Events l Alerts I ‘ Services Special Programs l Survey |
cap | | sm | section30 | | snapshot |

Goals 1

Type of Goal Date Scheduled/  Actual Attainment Status

Established Tarqet Date  Date Add

Acknowledges Section 30 Require |02/08/2016  02/08/2016  [02/08/2016  |Attained : [
finitial RESEA Review 02/08/2016 | 02/08/2016 _ [02/08/2016 _ [Attained 54““,
IRESEA Review ' 02/18/2016 0070070000  [Set. But Attainment Pending D
IR esearch LMI 02/08/2016 102/18/2016  |00/00/0000 Set, But Attainment Pending I

|Register with JobQuest l02/08/2016 102118/2016  [00/00/0000 |Set, But Attainment Pending Print |
{Review Work Search Activity fo2/08/2016 (02/18/2016 [00/00/0000  [Set, But Attainment Pending

|Resume and Cover Letter Developmer | 02/08/2016  102/18/2016  {00/00/0000 |Set, But Attainment Pending

ﬁ Reemployment Services Goals and Task =3
| Add Goal Action Steps||
» Type of Goal: |Research LMI _~ | » Date Established: [0270872016 _¥| » Scheduled/Target Date: |02.:‘18.:2016 >
» Attainment: | Attained ~1 » Actual Date: fo2182016 i
» geasqn_ || Customer used TORQ to explore career options. She learned that her occupation of choice of Customer |-+
escription: | sapice is growing by 10% in her local area and the average salary is $26,000. She has the current skills |~
for this position and does not require training. Her work search shows she is looking for work in this area. | _
Created Office: ISmall Career Center
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [02/18/2016 By: | TSTAF

l oK I Cancel I
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CAP Goal: Work Search Activity

Review Work Search Activity

Attainment Criteria:
Determine continued eligibility for Ul benefits based on meeting work search
criteria for each week benefits are requested

Job seeker must be able, available, and actively seeking employment
for each and every week benefits are requested

Work search form must have three (3) valid attempts on three (3)
different days for each week that the job seeker requested benefits
Job seeker has not refused any appropriate job offers

Start of RESEA
EVIEW

A 4

Review LMI

A 4

As a result of tracking their job search, job seeker will be able to identify:

If target wages are realistic and correspond with what was found in
labor market exploration

If there is a match between their Knowledge, Skills and Abilities (KSAs)
and job requirements

Ul Eligibility
Review: work
search and able,
available, actively
seeking

¥

Suggested questions to engage the job seeker during the RESEA Review

Are you able, available, and actively seeking work?
Tell me about your job search
Tell me about the companies that have been the focus of your job search
What could be preventing you from seeking/accepting job offers?
How far are you willing to travel?
Tell me about any interviews you have had recently
Have you worked in any capacity? Have you had any earnings?
If yes, document back to work in MOSES and notify DUA
Have you refused any work?
How do you find your salary expectations in relation to the job search?

Review Resume

.

Register with
JobQuest

Referrals to Relevant Career Center Specific Services

Job Search workshop

Career center specific workshops related to job search
TORQ workshop

Resource Room

Networking, interviewing workshops

Referral to
Future Service

RESEA Review
is Complete

Potential Issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue form.

Follow-up on
Future Service
Attendance
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CAP Goal: Work Search Activity, continued

Step Action

1 Determine continued eligibility for Ul benefits.

From the Special Programs tab, select the work search activity goal and click on the Edit

2 . . . : .
button —in the drop down Attainment box, click on the appropriate attainment status and
enter the actual date.

If goal is attained: In the Reason Description box enter number of weeks and dates for each

3 week of job search completed that met the DUA work search requirements and indicate

how job seeker used LMI exploration in their job search (name the positions) to indicate if
the industry/occupation is growing, declining or stabilized. Enter salary range based on LMI
results. Click OK. ldentify any consistencies or inconsistencies in MOSES notes.

NOTE | On the Full tab in MOSES, the date and staff member initials attest to verification of the
Work Search review.

Test, Susan SSN: XXX-XX-6176 ID:

Basic M Educationl Work Experiencel Events| Alertsl Case Plan/Youth 1S5 I Sewicesl Special Programsl

General Information | r4jli = 1iomation I Baniersl Assistancel

— Additional Information — Education =T
v ; = igrant: [T Yes @ No || ¥ InSchool: * Yes
Employed: | Not Employed | Immigrant: | £ Yes & No e e
" No
v Dizability: | Yes @ No ¢ Not Disclosed
l S l = 2 Gl v Highest Degree: |Bachelor Degree -]
Type: [ I L Il I~
Dislocated Worker v — -
P P [Engich = — Work Search Yerification [~ Claimant ID
e Date Verified: 01/29/2016
: Verified By: 111111
Summer Youth | I Y TSTAF |
Permanently Separated (HITG): [V Last Modified: |1 242642015 ‘g'sg'a"‘ slt:‘“sw ver. Nom Mi LonT
— Economically Disadvantaged easonal Farm Worker, Non Migrant ong-Term
¢ Family Size: | 1 ) Migrant Farm Worker [Uzr;emplo_',;(ec]i r
; + weeks
¢ s your family income for the last six months below $5,885.007 [T Yes @ No () Migrant Food Processar
— Career Objective
Viewable to Employers on the Intemet [JobQuest) T Yes  No

Trade I Eligibility Match Criteria Run Match Eligibility Criteria I 0K | Cancel
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CAP Goal: Work Search Activity, continued

SSN: XXX-XX-3811 ID: 11111111

Basic | Ful| Education | Waork Experience | Events | Alerts | =70/ | Services Special Programs | Survey
caP | | s | section30 | | Snapshot |
Goals
Type of Goal Date Scheduled /  Actual Attainment Status
Established ~ Taqet Date  Date Add I
B cknowledges Section 30 Require 02/08/2016  02/08/2016 [02/08/2016  [Attained :
{Initial RESEA Review [02/08/2016  02/08/2016 |02/08/2016  [Attained Edt |
IRESEA Review fooi02016 10201812016  [00/00/0000  [Set. But Attainment Pending Dolote
[Research LMI f02/08/2016  102/18/2016  [00700/0000  [Set. But Attainment Pending
|Register with JobQuest l02/0812016  l02/18/2016 0070070000  [Set, But Attainment Pending Print |
Review Woik Search Activity 102/18/2016  |00/00/0000  (Set, But Attainment P
|[Resume and Coves Letter Developme: 102/08/2016  102/18/2016  [00/00/0000  [Set, But Attainment Pending

I Add Goal Action Steps I

¥ Type of Goal: |F|eview Wwiork Search Activity LI ¥ Date Estal:ulished:l 02022016 *| » Scheduled/T arget D ate: II:I::HE.-‘EEII:S |
b Attainment: | Attained | F Actual Date: | 02F1252016 |

» Reason. Work search was reviewed for weeks 10/28/15- 12/28/15. All work searches for each week were
Descriptior: | -0 mplete and met DUA requirements. Work search logs indicate customer used LMI research and is
looking for a Customer Service position in the Haverhill, Lawrence, Lowell areas. Salary range is with a

median range of $30 000 and based on her LMI research.

Created Office: Hurley MOSES Unit
Lazt Modified Office; Hurley/MOSES Unit Last Modified Date: [02/1272016 By T3TAF

0k Cancel
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CAP Goal: Resume

Resume and Cover Letter Development Start of RESEA
Attainment Criteria: Review
RESEA Specialist reviews the job seeker’s resume to complete the goal

As a result of developing a resume, job seeker
will be able to identify:
e Their knowledge, skills and abilities (KSAs) and how they relate to the
job requirements
e How labor market exploration helps to create the foundation for the

Review LMI

resume “Ur'Eligibility
e How to tailor their resume Review: work
e How the resume can be useful for filling out written or on-line search and able,
.. available, actively
applications seeking
Suggested questions to engage the job seeker during the RESEA Review '

e What kind of results has your resume been producing?
e How does your resume accurately represent your KSAs?
e How are you tailoring your resume for each job?

e Isyour resume ready to be sent to employers? ‘
e Tell me about the resumes you have sent

e How are you sending out your resume?

Review
Resume

Register with
JobQuest

Referrals to Relevant Career Center Services

e Resume Development workshop
e One-on-one resume critique

e Career Ready 101 Referral to

* Resource Room Future Service
e Staff who are Certified Professional Resume Writers (CPRW)
e Career center specific workshops related to job search

Potential Issues RESEA Review
Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must is Complete
be documented using the Potential Issue form.

Follow-up on
Future Service
Attendance
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CAP Goal: Resume, continued

Step Action

1 RESEA Specialist reviews the job seeker’s resume and determines if the job seeker has a
resume to complete the goal.

From the Special Programs tab, select the resume goal and click on the Edit button —in the

2 . . . .
drop down Attainment box, click on the appropriate attainment status and enter the actual
date.

3 Update MOSES notes regarding any observations and critique of the resume. ldentify next

steps that were discussed.

Test, Susan SSN: XXX-XX-3811 ID: 11111111 EAR
Basic I Full I Education I Work Experience | Events l Blerts | ; - | Services Special Programs | Survey
cAP | B | Section30 | | snapshot |
Goals
Type of Goal Date Scheduled/  Actual Attainment Status
Established  Taget Date  Date Add ]
Acknowledges Section 30 Require |02/08/2016  02/08/2016  [02/08/2016  |Attained -
[initial RESEA Review 02/08/2016 | 02/08/2016__ 02/08/2016 _ |Attained Edit I
IRESEA Review fo2/08/2016  102/18/2016  [00/00/0000  [Set. But Attainment Pending e
[Research LMI f02/08/2016  102/18/2016  [00/00/0000  [Set, But Attainment Pending
[Register with JobQuest lo2/0812016 l02/18/2016 [00700/0000  [Set, But Attainment Pending Print I
[Review Work Search Activity fo2/08/2016 [02/18/2016 [00700/0000  [Set, But Attainment Pending
l’Fiesume and Cover Letter Developmer mm.&el But Attainment Pendngj
1 &f Reemployment Services Goals and Tasks Details sl

Goal Action {Name}} will update her resume and review with {MSmith} at her RESEA review on 12/28/15 at 10am at {Sample Career &
Steps: Center}.

» Type of Goal: [Resume and Cover Letter Developr_v | » Date Established: 027082016 €] ¥ Scheduled/Target Date: Ioz.qg,:zow _gj

» Attainment: | Attained v | » Actual Date: | 02"'1&“2016' _cj

Reason Reviewed Susan’s resume and referred her to resume workshop.
Description: !

Created Office: {Hurley/MOSES Unit
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: | 02/18/2016 By: [KLEON

oK I Cancel
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CAP Goal: JobQuest (JQ)

Register with JobQuest

Attainment Criteria:
RESEA Specialist verifies that the job seeker has registered on JobQuest and
has logged in since enrollment.

As aresult of registering on JobQuest, job seeker
will be able to:

e Use JobQuest as a resource in their job search
e Access TORQ to identify transferable skills, alternative
occupations, and labor market exploration

Suggested questions to engage the job seeker during the RESEA Review

e What, if any, job matches have you done?

e What jobs have you found and applied to recently?

e Have you accessed TORQ (through JobQuest)?

e What transferable skills, alternative occupations, and labor market
exploration did you identify?

e What features have you used on JobQuest?

e How often do you log onto JobQuest?

e What questions do you have?

Referrals to Relevant Career Center Services

e JobQuest workshop
e TORQ workshop (to access TORQ through JobQuest)
e Resource Room

Start of RESEA
Review

A 4

Review LMI

) 4

~UlEligibility
Review: work
search and able,
available, actively
seeking

Review Resume

A 4

Register with
JobQuest

Potential Issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue form.

.

Referral to
Future Service

RESEA Review
is Complete

Follow-up on
Future Service
Attendance
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CAP Goal: JobQuest, continued

Step Action

1 RESEA Specialist verifies that the job seeker is registered on JobQuest.
Check MOSES Services — Administrative tab to verify that the job seeker has an “INETSELF”
2 service (JobQuest) since their RESEA enrollment, and check the last time they logged into
JobQuest.
3 Run job matches and review if there are any job referrals.
From the Special Programs tab, select the JobQuest goal and click on the Edit button —in
4 the drop down Attainment box, click on the appropriate attainment status and enter the
actual date.
5 Update MOSES notes regarding the job seeker’s use of JobQuest.

TEST, Susan SSN: 999220582 ID:12503421  [m] =i Reg _

Basicl Fulll Educationl work Experiencel Eventsl Alerls] Case Flan/Youth IS5 Special Programsl Survey
General I Employment | Administrative | Testingl Course/ActivilyI Youth Goalsl

~ Services

Service Staff ID Category Service Detail Career Center Hours -

Date Add
szszzms INETSELF Job Seeker Membership  [System Log On | Edit I
11/28/2015 |MMEIB |Profiling - CCS/RESEA/EI |Notified of CCS |Hurley/MOSES Unit
11/28/2015 |MMEIB |Program Enrollment |RESEA - Reemployment Sert [Hurley/MOSES Unit | Delete I
11/28/2015 |MMEIB |Program Enrollment IRES - Reemployment Service [IHurley/MOSES Unit | S

ietention
Row 1 of 20 __More |+
Trade | Eligibility M atch Criteria Fun Match l Eligibility Criteria | OK I Cancel
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CAP Goal: JobQuest, continued

SSN: XXX-XX-3811 ID: 11111111

Basic | Full| Education | Work Experience | Events | alers | | Services Special Programs ] Survey
cap |ocsr | | secion30. | /5 | snapahat |
Goals
Type of Goal Date Scheduled /  Actual Attainment Status
Established ~ Taqet Date  Date Add I
Acknowledges Section 30 Require 02/08/2016  02/08/2016 [02/08/2016  [Attained _
{Initial RESEA Review [02/08/2016  02/08/2016 |02/08/2016  [Attained Edt |
IRESEA Review foo/080016  |02/18/2016  [00/00/0000  [Set. But Attainment Pending Dolote
|Research LMI 02/08/2016  102/18/2016 Set. Bul Altainment Pending
Register with JobQuest 02/08/2016  102/18/2016 et, But Attainment Pending Print |
Review Work Search Activity {02/08/2016 102/18/2016  |00/00/0000  [Set, But Attainment Pending
[Resume and Cover Lettes Developme: 1 02/08/2016  102/18/2016  [0070070000  [Set, But Attainment Pending
el

@l Reemployment Services Goals an

|4dd Goal Action

Stepsll

¥ Tupe af Goal: |Hegister with Job(uest

;l ¥ Date Established: |1 21525 | » Scheduled/T arget D ate; |1 2/28/2mM5 -

b Attainment; | Attained | ¥ Actual Date: [12/28/2015 ¥
Heasan Customer has registered on JobQuest and setup her profile and job matching i preparation for her RESEA | =
Descriphion:  |p o« jew meeting with the Employment Counselor at the Career Source Career Center on 12/28/2015 —
Created Office: |Career Source Career Center

Last Modified Office: | Career Source Career Center

Last Modified Date: | 12/28/2015 By [TSTAF

]4

Cancel
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CAP Goal: Future Career Center Service

Register for an Additional Career Center Service

Attainment Criteria:

Register job seeker for future service scheduled to take place after the RESEA
Review. Enter future goal using CAP or schedule job seeker using event
schedule screen.

The goal will be one that meets the job seeker’s job search needs. The
purpose of the Future Goal/Event is to have job seekers return to the career
center for ongoing services and support from career center staff.

Registering for a future Career Center Service:

e Conversation and strategy will vary from job seeker to job seeker
based on individual needs and RESEA Review discussion
e Opportunity for job seeker to return to the career center

Suggested questions to engage the job seeker during the RESEA Review

e Based on our discussion, what do you see as your next steps?
e Tell me about your self-marketing pitch?

e How are your computer skills?

e Tell me about your cover letter?

e What are your work search challenges?

e How are you preparing for interviews?

e Isyour resume getting you interviews?

e How else can we help you prepare?

Start of RESEA
Review

Review LMI

“ UlEligibility
Review: work
search and able,
available, actively

seeking

Review Resume

Register with
JobQuest

A 4

Referrals to and Follow-Up of Relevant Career Center Services

e Job Readiness workshop

e Resume and cover letters workshop

e Career Ready 101

e Online job search

e Computer workshops

e Developing self-marketing pitch workshop
e Interview workshop

e Any appropriate career center workshops

Referral to
Future Service

A 4

RESEA Review
is Complete

Follow-up on
Future Service
Attendance
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CAP Goal: Future Career Center Service, continued

Step Action (Option 1 or Option 2)
1 Based on the RESEA Review and needs of the job seeker, an additional service or event is
scheduled such as workshops, meeting with a job counselor, or training opportunities.
Option 1: From the Special Programs tab select Add and in the Type of Goal drop down box,
) choose the appropriate type of goal. Enter future goal description in the Goal Action Step

box and select a Scheduled/Target Date (date of future goal should be after the RESEA
Review Must Attain by Date).

Option 2: From the MOSES Event tab, select Event Scheduling, choose the appropriate
3 workshop or event. The Scheduled/Target Date must be after the RESEA Review Must
Attain by Date.

The future event must be scheduled through Option 1 or Option 2 in order to attain the

NOTE: | LESEA Review Goal.

Follow-up must be conducted on the future goal. Ul must be notified of any potential issue.

Option 2 - Using Event Scheduling Screen

& Job Seeker Scheduled Events = | e ><5)|

SE t Sched
vent Schedule January v||2015 =

Event Name Location Career Center Schedule  Schedule Participants?

— Scheduled Event

Name: |Resume & Cover Letter Workshop Facilitator: |KLEON 1
Career Center: | Hurley/MOSES unit Co-Facilitator 1: | ~1
Date: [01707/2016  Time: |09:30 AM Co-Facilitator 2: | ~1
Non SSN# Job First Name Last Name Phone Mo Funding Source  Scheduled
Moses e Seeker ID By
Applicant
I l i#ﬁﬂ-#ﬂ 058% i1 2503421 isusa" |Test [sss111-1111 | | KLEON 1al

Cancel

Quick Search

Basicl FuIII Educationl Work Experience I Alellsl Case Plan/Youth 155 l Sewicesl Special Proglamsl Survey ‘
Current Events I Past Events I
— Events

Event Name Career Center Date Time

gMarketing Yourself In A Digital Age _w | |Hurley/MOSES unit [01/13/2018  gfl02:24 PI_-‘—‘,_,I Add l

Delete I
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RESEA Review Goal

RESEA Review

Attainment Criteria:

RESEA Specialist confirms that the job seeker has attended CCS/Initial RESEA
and has attained all mandatory CAP goals to ensure continued compliance
with all Ul eligibility requirements

LMI

Work Search Activity

Resume

Register on JobQuest

Review of RESEA Ul Eligibility Assessment questionnaire
Verify participation at referral made at the Initial RESEA
Future career center service

After completing the RESEA Review,
job seeker will be able to:

Understand the requirements and responsibilities of the RESEA/UI
Program to remain eligible for Ul benefits
Identify resources to improve their job search

Suggested questions to engage job seeker during the RESEA Review

Can you tell me your understanding of the eligibility requirements
to continue collecting Ul benefits?

How do you feel about the next steps that we identified in order to
better direct your job search?

How can the career center continue to guide you in your job
search?

Remind the job seeker to give their return to work (RTW)
information once they become reemployed

Referrals to and Follow-Up of Relevant Career Center Services

Start of RESEA
EVIEW

A 4

Review LMI

A 4

Ul Review: work

search and able,
available, actively
seeking

Review Resume

Register with
JobQuest

Referral to
Future Service

A 4

Workshops (i.e., Networking, Resume)
Meet one-on-one with a job counselor
Training opportunities

Other relevant career center services

Follow-up must be conducted on the future goal

RESEA Review
is Complete

Potential Issues

Any potential Ul issue identified during the CCS, Initial or RESEA Reviews must
be documented using the Potential Issue form.

A 4

Follow-up on

Future Service
Attendance

Page 62 of 123



RESEA Policy & Procedures

RESEA Review Goal Attainment Status

Step Action

1 From the Special Programs tab, select the RESEA Review, click on the Edit button —in the drop
down Attainment box, click on the appropriate attainment status and enter the actual date.

2 Attained: (With no issues)

e RESEA Specialist confirms that the job seeker has attained all mandatory CAP goals to
ensure continued compliance with all Ul eligibility requirements with no potential
issues identified, then the RESEA Review goal can be attained

Did Not Attain (DNA):
e Inthe Attainment box, click Did Not Attain (DNA), enter the actual date and clearly
explain in the Description box reason for DNA
e If job seeker did not attain any or all of the RESEA goals, be clear, specific, and
concrete when entering notes in the Reason Description box and MOSES notes

Did Not Report (DNR):
o |[f job seeker did not report to their scheduled RESEA appointment, clearly and

concisely document any communications with the job seeker in the Description box
and MOSES notes

NOTE: If staff does not update the Set, But Attainment Pending status by week five and the job
seeker is sanctioned, the MOSES system will change the pending status to DNR with the
following comment: Failed to report by deadline, sanction created and sent to Ul Online.

Return to Work (RTW):
e Update the Employment tab under the Services tab, with the return to work
information. Update MOSES notes
e RTW must be between the enrollment date and their must attain by RESEA deadline
e Inthe Attainment box, click Return to Work (RTW), enter the RTW date
e Download the DUA Return to Work form in MOSES
= Go to the Employment tab under the Services tab and highlight entered
employment
= Go to the Job Seeker tab at the top of the MOSES screen (next to File), and
select Documents
=  Select Return to Work; Word document populates at bottom of screen
=  Print the auto-populated RTW form
= Faxto DUA at the number located on the bottom of the form

NOTE: | Timely data entry is critical in order to prevent unnecessary loss of Ul benefits for the job seeker.
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RESEA Review Goal Attainment Status, continued

e @ Hwe B : Mo
ral Job Seeker Membership (TEST, Susan) E\@

SSN: 90022 0582 ID: 12503421 E Reg

Basic:l Fulll Educationl Wwork E:-cperienc:el Eventsl .-’-'«Iertsl Services Special Programs | Survey
CAP | | | Section 30 | | Shapshat |
— Goals
Type of Goal Date Scheduled / Actual Altainment Status
E stablished Target Date Date Add
[Initisl RESEA Fieview |‘I 2/02/2015 [12/02/2015  [12/02/2015 |&ttained
: 13 5 015 00 Set, But Attainment Pending
Review Work Search Activity 12/02/2015 12/28/2015 Set, But Attainment Pending Delets |
|Register with JobQ uest [12/02/2015  [12/28/2015  |00A000000  [Set, But Attainment Pending
|Resume and Cover Letter Dewelopmer [12/02/2015  [12/28/2015  [00/00/0000  [Set, But Attainment Pending Print |
|Research Li] [12/0272015  [12/28/2015  |00A00/0000  [Set, But Attainment Pending
3 Reemployment Services Goals and Tasks Details (23]
Goal Action  [IMame} will attend her RESEA Review on 12/28/15 at 10am with MSmith} at {Sample Career Centert and will bring her wark,
Steps: zearch activity logs, resumne, LI exploration and will register on JOQ,
Ir Type of Goal: |RESEA Review - IIP D ate E stablizhed: |1 2/02/2015 £| » Scheduled/Target D ate: |1 2/28/,2015 £| r
F Attainment: | Set, But Attainment Pending _w |  Must Be Attained By: 1/1/2016 Actual D ate: IDEI;"EIEI.-’EIDEIEI -
Created Dffice)| 0d Mot Report [DNR] Last Madified Date: [12/22/2015 By [KLEON
Altained ﬂl
Feturn to wark [FTW) oK. I Cancel |
[ 1
Ciid Mok Attain [DMA) I
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RESEA Review Goal Attainment Status, continued

SSN: 99922 0582 ID: 12503421

Basnc] FuII| Educahonl work E:-cpenencel Eventsl Alertsl Sl Yot 155 I Services Special Programs I Survey
CAP | 3 5 I Section 30 I F l Snapshot l
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add
|Research LMI [12/02/2015 {12/28/2015 12/02/2015 l&ttained

|Resume and Cover Letter Developmer [12/02/2015  [12/28/2015  [12/02/2015  [Attained

|Register with JobQuest 2/02/2015 [12/28/2015  [00/00/0000  [Set, But Attainment Pending Delete |
=]

|Review Work Search Activity 12/02/2015 1242872015 12/02/2015 {attained
5 0020820000 Seb. But Attainment Pendin

12/02/2015
m' Reemployment Services Goals and Tasks Details
Goal Action  {{Name} will attend her RESEA Review on 12/28/15 at 10am with {MSmith} at {Sample Career Center} and will bring her
Steps: eligibility documentation including work search activity logs, resume, LMI exploration and will register on JOQ.
»| Type of Goal: |HESEA Review _V_] » Date Established: ]1 2/02/2015 _‘g_l » Scheduled/T arget D ate: 11 2/28/2015 ‘gj
> Attainment: | Did Not Attain [DNA) ~ 1| Must Be Attained By: 1/1/2016 » Actual Date: [00/00/0000 ¢ -~
» Reason {Name} did not conduct her work search and did not bring in work search logs. <
Description: e
Created Office: Hurley/MOSES Unit
Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [12/02/2015 By [KLEON

0OK I Cancel ’

TEST, Susan SSN: 99922 0582 ID: 12503421

Basncl Fulll Educallonl Work Expenencel Eventsl Alertsl Case Plan/youth 155 I Services Special Programs I

CAP I 571 I ShAF I Section 30 I / I Snapshot I
— Goals
Type of Goal Date Scheduled / Actual Attainment Status
E stablished Target Date Date Add |
[Research LMI 270272018 [12/2872015  [12702/2015  JAttained
|Resume and Cover Letter Developmer [12/02/2015 12/28/2015 12/02/2015 attained
|Register with JobQuest 12/02/2015 {12/28/2015 |00/00/0000 |Set, But Attainment Pending Delete I
|Review Work Search Activity n2/02/2015 12/28/2015 2/02/2015 lattained
RESES Review 1270272015 1272872015 00000000 Set, But Attainment Pendin Print I
Initial RESEA Review 12/02/2015 12/02/2015 12/02/2015 &ttained
[=]

rai Reemployment Services Goals and Tasks Details

Goal Action {MName} will attend her RESEA, Review on 12/28/15 at 10am with {MSmith} at {Sample Career Center} and will bring her
Steps: eligibility documentation including work search activity logs, resume, LMI exploration and will register on JO.
» Type of Goal: | RESEA Review _> ! » Date Established: |1 2/02/2015 __&_’ » Scheduled/T arget Date: |1 2/28/2015 .Ej
» Attainment: Did Mot Report [DNR -~ Must Be Attained By: 1/1/2016 » Actual Date: |IJIJ/I:IEI!EIIJEIEI s_l -

» Reason Name} did not call to reschedule or attend her RESEA Review. =
Description:

] Created Office: |Hurley/MOSES Unit el |
ifi i i Last Modified Date: 12/02/2015  By: [KLEON

Last Modified Office: [Hurley/MOSES Unit
oK I Cancel I
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RESEA Review Return to Work

IF

THEN

Job seeker returns to work Part-Time and is
collecting partial unemployment at ANY point in
the Enrollment process:

Job seeker must meet ALL program requirements and
attain their RESEA Goals.

Update MOSES with the employment information on
the employment tab, and generate the Return to
Work form and send to DUA.

Job seeker, including 60-dayer, returns to work
full-time prior to enrollment:

Job seeker returns to work full-time after
enrollment and prior to RESEA must attain by
date:

NOTE: If the job seeker has not attended a CCS,
manually add the RESEA Review CAP goal

Job seeker returns to work full-time after
enrollment and after RESEA Must Attain by
Date:

NOTE: Job seeker will have a sanction that
remains on the claim, and all program
requirements must be met in order to lift the
sanction.

Verify that the customer is working and no longer
collecting Ul benefits. Enter Return to Work (RTW)
information into MOSES Services tab Employment,
selecting “Found Employment”.

Exempt from RESEA

e Services Screen — General Services

e From Category drop down Menu select —
RESEA/EUC Exempted

e From Service detail drop down menu select-
Return to Work Full Time Prior to Enrollment

e Add RTW information in the Description Box Click
OK

Verify that the customer is working and no longer
collecting Ul benefits. Enter Return to Work (RTW)
information into MOSES Services tab Employment.

On The RESEA Review CAP Goal, change the
Attainment Status from Set, But Attainment Pending
to RTW. Update all other outstanding CAP goals as
appropriate or Set, But Cancelled.

Verify that the customer is working and no longer
collecting Ul benefits.

They must meet ALL program requirements and
attain their RESEA Goals.

Update MOSES with the employment information on
the employment tab, and generate the Return to
Work form and send to DUA.
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RESEA Review Return to Work, continued

IfRTW
PRIOR
to Date of
Enrollment
customer is
EXEMPT

E

RTW = Return to Work

If RTW BETWEEN
Enrolled Date

and RESEA must
attain date —use
RESEA Review
CAP Goal RTW

If RTW AFTER
Attainment .
date - must meet
ALL Program
Requirements

If customer Returns To Work Part-Time at ANY point in the Enroliment process
and is still receiving Ul benefits, they must meet ALL Program Requirements
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RESEA Review Return to Work, continued

Step Action
1 From the Services tab, select the Employment tab and click on the Add button —in the
drop down Service Type box, select appropriate Return to Work status.
) On the Employment Services Detail screen, in the Service Result drop down box, select

appropriate choice. Input all required employment details.

NOTE The return to work information cannot be input until the actual Start Date.

Basicl Fulll Education | "work EHperiencel Eventsl .fi.lertsl Special Programs Survey
Generall Employrnent Administrativel Testingl Coursef'.t’-‘-.ctivit_l,ll “'outh Goalsl

Services

Service Staff ID Service Type Service Result Emplayer Mame Job Start Job Order Phone Add
D Date Murnber =

Edit J
r3| Employment Services Detail ==

— Services Provided

F Service Date: |E|2.-"1 0/20Me g Last Update Date:l
¥ Career Center: IHU['E_','.-"MDSES Unit JEa | ¥ Staff 1D I.fWAND B4 |
Description:

PIService T_I,Jpe:l | [M Service Result] | -
Pre-Layoff Placement

Call-ln
Found Emplogment

: . Job Development Referal
Mite: Blue/Baold Service o Fiaterral - & taff I oK I Cancel |

Employment and Fg Mot B

Trade | Obtained Employment I ! ! Eligibility Criterial ok, | Cancel |
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RESEA Review Return to Work, continued

fQf Employment Services Detail X3l
—~ Services Provided-
Service Date: |i2/21l2015 el LastUpdate Dale:|
¥ Career Center. |Hurley/MOSES Und | ¥ Staff ID: |KLEON |
Description: |
|5' Service Type|| Found Emiployment ! ¥ Service Resul: | |Aftes Receiving a Career Center Service v |
_ ¥ Employes 1D; | 1192111 INAT™
-~ Employment Details
- ¥ Emploer. [Massachusetts General Hospta Phone:  [(617)-724-8204 » Union: [@ YesC No
¥ Job Tite: [Registered Nusse ¥ Benefits: [Medical and Pension/S_v] INAT™ ¥ Apprenticeship] T Yes @ No
»Pyr | 2500 INAT » Pay Unit |Hour ~IINAT
[ Stant Date: [1272172015_g] Offer Date; 0070070000 &  EndDate:[00/00/0000
® Dusation: | Ful Time, Over 150 Days v] IN&T™ ® Hows/Week:| .00 INAT™ y;
~ Additional Information /
» NAICS: 622110 SIC: | »  Training Related: |No vl
¥ Sector [Heakh Care and Social Assistance >l Non-Tradtionat [@ YesC No [Veried | Yes ( No |
¥ Subsector:  |Hospials = System Employer: | @ Yes T No Sector:| T Public © Private

¥ Industry Group : |General Medcal and Sugical Hospitals ] e sion Detais
¥ Industy. General Medcal and Sugeal Hospitals v
US Industry: | General Medical and Suegical Hospitals v Occupational Seaohl

¥ Employer Address: [73 High Street ¥ Occupational Code: [ 23114100 INAT™
| [Registered N
‘ : egistered Nurses
| L Zp: jo123 How did Job Sesker leam about this job? | >
¥ City: [Charlestown ¥ State: |Massachusetts v |
l
Note: Blue/Bold Service Detads are Federal/OSCCAR Repartable Services Industry Code Search | Emplover Search oK Cancel

Employment and Follow-Up Senvices are additionally reported on 0SCCAR

Verified must be checked off to confirm that RESEA Specialist verified with job seeker that the Start
Date is accurate and they are no longer requesting unemployment benefits.

The return to work information cannot be entered until the date the job seeker actually begins work.
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RESEA Review Return to Work, continued

Step Action
NOTE: The employment service must be entered into the employment tab prior to updating
" | the RESEA Review CAP goal.
1 From the Services tab, select the Employment tab and highlight the return to work.
2 From the MOSES tool bar, select Job Seeker, click on documents from the drop down
menu and select Return to Work.
3 A Word document populates at the bottom of the screen. Open the Word document
and fax to DUA at the fax number listed on the bottom of the form.

S8N: 99022 0582 ID: 12503421

. 3
Easic I Full | Education I “Wark Experience I Ewents I Alerts I Spec:ial Frograms I Survey
_

General ployrnent § A dministrative I Testingl Courgeldchivity I 'outh Goals I

Services

Service Staff 1D Service Tupe Service Result Ermplaoyer Mare Job Start Job Drder Phonhe add
[l ahe

6 ||KLEOH Obtained Employment| After Receiving a O Brigham & Women's Hospi E [E17] 5 Edit |
Delete |

Job Seeker ]l Ernployer Training Ewvents Prograrm Reports Feedback

Job Seeker Services | aB | B =
|Ducur‘r‘|er‘|t5| L3 Job Seeker Resume
Correspondence L Job Sesker Details
View Motes Job Seseker Training Details
5 Scanning Share Informaticon Form
" Job Bank Browse LI Potential Issue
X Barcode Card | Feturn to Wurl{l
" 3 ili o - e
DTA Clock Eile —r Military: | ez Mo
F Y » Other Eligible | © Yves = Mo [

[Select the service you are interested in.

e | clclsalr]l =] @ L
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RESEA Review Return to Work, continued

Return to work date must be AFTER Program Enrollment and BEFORE RESEA Must Be Attained By date.
SSN: 999220582 ID: 12503421  [m] [7Rg

Basicl FuIII Educationl ok, EHperienceI Eventsl .-’-'«Iertsl Caze Plan/Touth |55 I Services Special Programs | Survey

CAP | peat | sment | section3n | vear | Snapshet |

— Goals
Type of Goal D ate Scheduled / Actual Attainment Status

E stablished Target Date Date Add

[Iritial RESEA Review I'I 2/02/2015 I1 240242015 12/02/2015 l&ttained
B o 5 15 0 100 Bt Attainment Pending
R eviews Wark, Search Activity 12/02/2015 12/28/2005 004000000 Set, But Attainment Pending Delete |
|Fieqizter with JobGuest [z/mzs2ms  f2/2a/208 (0040040000  [Set. But Attainment Pending
|Resume and Cover Letter Developmer [12402/2015 2s2a/2m5 |00#00,/0000 |Set, But Attainment Pending Print |
|Fiesearch LI [12/02:2015 [12/28/2015 |Do/00/0000 [Set. But Attainment Pending

3 Reemployment Services Goals and Tasks Details =)

Goal &ction [{Marme} will attend her RESEA Review on 12428415 at 10arn with (M Smith} at {Sample Career Center} and will bring her work,

Steps: search activity logs, resume, LMI exploration and will register on JOQ.
F Type of Goal: |RESEA Rewview - | ¥ Date Established: 12/02/2015 ¢ L Scheduled/T arget D ate: |1 24282015 £|
» Attainrment: Feturn bo Work, [RTw] - I fust Be Attained By 1/1/2016 » Actual D ate: |1 2421525 £|
Created Office:; | #Hained Last Modified Date: [12/22/2016 By [KLEOM i
— Ciid Mot Attain [DMA)
Did Mot Report [DMR] I | el |
1 Return to ork [R T ok Lancel
Set, But attainment Pending TT | T T |

Basicl Fulll Educalionl Work Experiencel Eventsl Aleltsl [

General I Employmentl Administrativel Testingl Course/ActivilyI Youth Goalsl

— Services
Service Staff ID Category Service Detail Career Center Hours -
Date f
11/28/2015 |MMEIB [Profiling - CCS/RESE&/E! [Notified of CCS HurleyMOSES Unit |
11/28/2015 |MMEIB |Program E nrollment |RESEA - Reemployment Sers [Hurley/MOSES Unit |

ed

ervices P ed

Service Date:  11/25/2015 Last Update Date: | 1122020154
» Career Center: | Hurley/MOSES Unit ~>| » StaffID: |MMEIB > | Hours: |
» Description:

Began work full time at General Electric before RESEA Enrollment. on Nov 23, 2015'

—
’l Category: |RESEA/EUC Exempted _> 1| » Service Detail:

Return to Work Full Time Prior to Enrollment

Mote: Blue/Bold Service Details are Federal/0SCCAR Reportable Services
Employment and Follow-Up Services are additionally reported on osceanl
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Return to Work - Notifying DUA

It is the responsibility of Career Centers to notify DUA immediately of any potential issues that arise that
may impact job seekers eligibility for unemployment benefits. Once a job seeker informs career center
staff of a return to work date, this information must be provided timely to DUA by completing the auto-
populated, return to work form in MOSES, printing the form and faxing it to DUA at: 617-727-0001.

DUA Notification Return to Work Form

Job Seeker Job Seeker Job Seeker Job Seeker DATE
Name Phone # MOSES ID# Claimant ID#
Return to Work information entered on MOSES screen Yes No

Return to Work Information

Verification Source:

Verification Date: ”

Start to Work Date: ”

End Date (if temporary job): ”
Pay Rate: ”

Employment Information:

Form Completed by:

Career Center:

Phone #:

Email Address:

| Complete form and fax it to the Lawrence UITCC @ 617-727-0001 |
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Ul Potential Issue

RESEA is a Ul Program that is administered by DCS and operated by the One-Stop Career Centers to
assist claimants to return to work

All eligible Ul claimants are job seekers and must be:
* Able, available and actively seeking work

Two Priorities of the RESEA Program:
* Provide individual re-employment services to each job seeker
* To determine continued eligibility for Ul payments and detect and prevent improper Ul
payments

Any potential issue identified during the scheduling process, the CCS, Initial RESEA or RESEA Review
must be documented using the auto-generated Potential Issue form in MOSES that is emailed to DUA.

A potential issue is any issue or circumstance that interferes with a job seeker being “able, available,

and actively seeking employment”. Examples of potential issues may include, but are not limited to:
e Ajob seeker going on vacation, whether stating that they will request those week(s) or not

Lack of transportation or childcare (not temporary in nature)

Not looking for work

Serious illness or injury that interferes with able, available and actively seeking employment

RESEA is a Ul program and determinations or decisions regarding continued eligibility for Ul benefits
are the sole responsibility of DUA.

Potential issues regarding eligibility for Ul benefits (outside of those required by the RESEA program)
may include (but are not limited to) failure to report a pension, worker’s compensation, vacation, or
severance pay; failure to maintain an active work search; working full-time or attending school full-
time while collecting unemployment; or failure to be actively seeking and able and available for full-
time work.
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Ul Potential Issue Form

Step Action

NOTE: | Option 1 auto-generates the Ul Potential Issue form to be emailed to DUA.

1 From MOSES, click on Services, General tab. Click on the Add button.

2 In the Category box select Ul Issue from the drop down menu options.

3 The Service Detail box will auto-populate Notified Ul of Potential Issue.

4 In the Description box type a clear, concise and concrete note of the Potential Issue. Click
Ok. The note in the Description box automatically populates in MOSES notes.

5 A Word document will automatically populate at the bottom of the screen. Click on the
Word Document to open the Ul Potential Issue form.

6 Email to DUA at Ul_Potential_Issue@massmail.state.ma.us.

NOTE: | Option 2 to open and email the Ul Potential Issue form if it was not emailed or printed at
the time it was generated.

1 Click on Services, General tab.

2 Highlight the Ul Issue — Notified of Potential Issue row.

Click on Job Seeker on the MOSES tool bar. Select Documents from the drop down menu.
Click on Ul Potential Issue.

4 A Word document auto-populates at the bottom of the screen.

5 Open the Word document and email to DUA at Ul_Potential_Issue@massmail.state.ma.us.
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Ul Potential Issue Form, continued

ption 1 (table above):

SSN: 000.22.0582 ID: 12503421 ERES Motes

Basicl FuIIl Educati-:-nl Wwark, Er:periencel Eventsl Alertsl Caze Plan/vouth |55 Special F'ru:-gramsl Survey
Emplnymentl .&dministrativel Testingl Eoursea’ﬁclivityl Youth Gnalsl

Services

Service Staff 1D Categaory Service Detail Career Center Hourg - Add
Drate

Y General Services Detail

— Services Provided

¥ Service Date: ID2£11£2D1E Last Update Date: |02£11£2D1E
¥ Career Center: [Hurley/MOSES Unit x| ¥ StaffID: [KLEON | Hows: [ =

¥ Description:  [Cusztomer stated they are not looking for work, due to leaving for wacation from March 1, 2006 through March 15, 2016,

Ewent: |
b Category: nUI lzsue g ¥ Service DetaiI:INDlifiEd Ul of Potential |ssue _"

Mate: Blue/Bold Service Details are Federal/0SCCAR Reportable Services I ok I Cersal |
Employment and Follow-Up Services are additionally reported on OS5 CCAR |

Trade | Eligibility | td atch Criteria | Fiun Match | EIigibiIityErilerial ak. | Cancel |

Basic Full Educationl Work Expetiencel Events' Aleltsl Plan/Youth 1SS |Services ISpeciaI Programs Survey
| General | Employment | Administrative | Testing | Course/Activity | Youth Goals |

Services

g:\:ce Staff ID Category Service Detail Career Center Hours -

12/02/2015 |KLEON Vob Search Wob Search Planning Hurley/MOSES Unit . X

12/02/2015 |[KLEON Hob Search |Labor Market Info - Staf [Hurley/MOSES Unit

12/02/2015 |[KLEON |Career Planning [CMAP (Job Search Plan Hurley/MOSES Unit

12/02/2015 |KLEON IAssessment linitial Assessment Interv [Hurley/MOSES Unit

12/02/2015 |KLEON |Career Planning |CMAP (Job Search Plan [Hurey/MOSES Unit

12/02/2015 |KLEON |Assessment [Initial Assessment Intery [Hurley/MOSES Unit

12/02/2015 |KLEON [ﬁESEA |Attained Initial RESEA F [Hurley/MOSES Unit

1270272015 [MMEIB [Assessment [initial Assessment Interv [Hurley/MOSES Unit

12/02/2015 |MMEIB |Career Planning [CMAP (Job Search Plan [Hurley/MOSES Unit

11/28/2015 |MMEIB [Profiing - CCS/RESEA/EI [Notified of CCS [Hurley/MOSES Unit

11/28/2015 |MMEIB

|Program Enrollment |RESEA - Reemployment Ser [Hurley/MOSES Unit

employmen Hurley/MU nit

Notified LI of Potential Issue |

Row 28 of 28

Tiade | Eligibility I Ma(chC:iteliaI Run Match |Eligibiityl:literia| oK | Cancel

| == 1| | 1 ]! | | | 1

(& Wi P

= > e e
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Ul Potential Issue Form, continued

Option 2 (table above):

Basicl Full Educationl Work Expetiencel Eventsl Alettsl Y out Special Progtamsl Survey
Employmenll Administrativel Teslingl Coulse/Aclivilyl Youth Goalsl
i~ Services - |
ggvice Staff ID Category Service Detail Career Center Hours - Add
e |
02/11/2018 KLEON I Ul Issue I Notified Ul of Potential Issue Hurley/MOSES Unit | |’ Edit
02/03/2016 IMMElB RESEA Kllained Initial RESEA F |Hurley/MOSES Unit I
12/28/2015 |KLEON |RESEA |Attained RESEA Review |Hurley/MOSES Unit | =
12/28/2015 |KLEON lAssessment |Initial Assessment Intery |Hurley/MOSES Unit |
12/28/2015 |KLEON |Career Planning |CMAP (Job Search Plan’ [Hurley/MOSES Unit |
12/28/2015 |KLEON Mob Search |Labor Market Info - Staf |Hurley/MOSES Unit |
12/28/2015 |MMEIB Mob Search |Labor Market Info - Staf [Hurley/MOSES Unit | i
12/27/2015 |AVAND |Dutcomes 7 Enhancemen |Unsubsidized Employment  [Hurley/MOSES Unit |
12/02/2015 |KLEON |Drientation |Career Center Services/ Hurley/MOSES Unit | 08 E
12/02/2015 |KLEON |Orientation |Notified Of EED Rights/ Hurley/MOSES Unit | 02 E
12/02/2015 |KLEON lAssessment |Initial Assessment Intery Hurley/MOSES Unit | 02 E
12/02/2015 |KLEON |Orientation |TAA/NAFTA Orientation |Hurley/MOSES Unit | 1.0 E
12/02/2015 |KLEON |Profiling - CCS/RESEA/EI |Attended CCS /Orientatic Hurley/MOSES Unit | E

Row 1 of 26 More |«

T | Eligibilty I Match Civena o IR i Merch ol [ Exgibat Clitetial oK | Carel

File | Job Seeker Employer Training Ewents Program Reports Feedback Administration Go To Window Help
JI & Job Seeker Services . | AB | Bl =@ |

r'ai J| Documents * Job Seeker Resume

e =]

ﬁ Correspondence » Job Secker Details
View Motes Job Secker Training Details
E= Scanning Share Information Form
g Job Bank Browse UI Potential Issue
5 Barcode Card Return to Work
a DTA Clock File -
0270072015 [MMED [Attained Initial NESEA T [Huley/MOSES Ut _ea |
12/258/2015 |[KLEOM |RESEA |attained RESEA Review [Hulew/MOSES Unit | Delete |
12/28/2015 |KLEOM IBszessment lInitial Aszessment Intery [HurlepMOSES Unit 1
12/28/2015 |[KLEOM |Career Planning |CHAP [Job Search Plan. [Hurlsy/MOSES Unit 1 Hetentionl
12/28/2015 [KLEOM Heb Search |Labor Market Info - Staf [Hurlew/MOSES Unit I
12/258/2015 |[MMEIE Hob Search |Labor Market Info - Staf [Hulew/MOSES Unit |
1272772015 [avAND |Dutcomes / Enhancemen [Unsubsidized Employment [HurlenAMOSES Lnit 1
12/02/2015 [KLEOM |Orientation |Career Center Services# [Hurlep/MOSES Unit 1 0.8 E
12/02/2015 [KLEOM |Drientation |Motified OF EED Rights/ [Hurlew/MOSES Unit I 0.z E
12/02/2015 [KLEOM [assessment |[Initial Assessment Intervy [Hurlew/MOSES Unit I 0.z E
12/02/2015 |KLEOM |Orientation | TAA/NAFTA Orientation [HurlepMOSES Unit | 1.0 E
12/02/2015 [KLEOM [Frafiing - CCS/RESEA/E] [Attended CCS/0rnentatic [Hurley/MOSES Unit | E
Row 1 of 26 More I -
Trade | E ligibility | kdatch Criteria I Fiun Match | Eligibility Criteria IITI Cancel
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Ul Potential Issue Form, continued

DUA Notification of Potential Issue

Job Seeker Name Job Seeker Job Seeker Job Seeker Date
Phone No. MOSES ID Claimant ID
| Susan TEST | (617)999-5555 || 12503421 || 626444  ||08/28/2017 |
| Potential Issue Information entered on MOSES || YES |

Potential Issue Information

Verification Source: Susan TEST

Verification Date: 06/03/2017

Issue Start Date:

End Date (if applicable):

Brief Summary of Potential Issue: Customer stated they are not looking for work due to leaving for
vacation from September 1, 2017 through September 15, 2017.

Form Completed by: Kim Leonard

Career Center: Hurley/MOSES Unit

Phone #: (617)626-6467

Email Address: kim.m.leonard@massmail.state.ma.us

Complete form and email it to Ul_Potential_Issue@massmail.state.ma.us

NOTE: Once the form is sent to DUA, the contact information of whoever opens the form will auto-populate.
The original sent to DUA and in MOSES maintains the original staff member’s name.
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Emailing Ul Potential Issue Form

Step Action

NOTE: | Email the Ul Potential Issue form from the auto-populated Word document.

1 From the Menu bar in the Word document, click on File.

2 On the left hand tool bar, select Send & Save, choose Send Using Email and click on Send as
Attachment.

3 The Ul Potential Issue from will auto-populate as an attachment in the email.

4 Type the email address Ul_Potential_Issue@massmail.state.ma.us in the email and click send.

“ Home Insert Page Layout References Mailings Review View Acrobat

=l save

save As

Information about Documentl

.| Save as Adobe PDF ) Permissions
2 open j%ﬁ] Anyone can open, copy, and change any part of this document.
5 Close Protect
- Document -
Recent _ Prepare for Sharing
{ :‘f}' Before sharing this file, be aware that it contains:
= Document properties and author's name
eV Check for c hp P le with dicabiliti bl d
e ontent that people with disabilities are unable to rea
Print
“ Save & Send Versions
-_? -E 4] There are no previous versions of this file,
Help
Manage
] options Versions ~
Ed Exit

Page 78 of 123




RESEA Policy & Procedures

Emailin

Ul Potential Issue Form, continued

|l save

Save As

o1 Save as Adobe PDF
L5 Open

ﬁ Close

Info

Recent

Help

:] Options

B Exit

Save & Send

®=

u Send Using E-mail

Send Adobe PDF for Shared Review

Save to Web

Save to SharePoint

@
s
File Types

(S
iﬁ

Publish as Blog Post

Change File Type

Create Adobe PDF

Create PDF/XPS Document

Send Using E-mail

Attach a copy of this document to an e-mail
— veryone receives separate copies of this documen
g Everyr parate copies of this d t

Changes and feedback need to be incorporated manually

Adobe PDF

Send as
Attachment
Create an e-mail that contains a link to this document
_;] Everyone works on the same copy of this document
Everyone always sees the latest changes
Keeps the e-mail size small
/1 Document must be saved in a shared location
Convert Documents to PDF using Adobe Acrobat and send as e-mail attachment
= Viewable and printable on mest platforms
Reliable and secure way of exchanging and archiving documents
Send as

Preserves original document look and feel

Attach a PDF copy of this document to an e-mail
Document looks the same on most computers
Preserves fonts, formatting, and images
Content cannot be easily changed

Send as
PDF

Attach a XPS copy of this document to an e-mail
Document looks the same on maost computers

Preserves fonts, formatting, and images

Send as XPS Content cannot be easily changed

Send as Internet Fax

=

Send as

Send a fax without using a fax machine

Requires a fax service provider

Internet Fax

wl Message

Insert Options Format Text

B/ U|¥-A

Review

il

Adobe PDF

s @% (=24

= | Address Check = Attach Attach Signature

¥ FollowUp ~
¥ High Importance

Book Names  File Item~  ~ § LowImportance
Clipboard ¥ Basic Text Names Include Tags P
To.. | UI_Potential_lssue@detma.org
. == 5
2=t CC
Send
Subject: Ul Potential Issue Form
Attached: L@»Ul Potential Issue Form.doox (166 KB)
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Section 30 (Training Opportunities Program) and Trade

The Section 30 program allows job seekers who are approved for the program to collect Ul benefits
and have their work search requirements waived while attending approved training.

Career Center staff must obtain verification of Section 30 approval and verify that the job seeker is
attending the approved program before waiving any RESEA requirements.

RESEA requirements may be affected when the job seeker is approved for Section 30 and attending

approved training.

IF

THEN

A job seeker is approved for Section 30 and is

attending an approved training program prior to
enrollment in RESEA:

NOTE: This scenario is not common.

The job seeker may be exempt from the RESEA
Program.

e From the Services tab - select Add

e Under Category - select RESEA/EUC Exempted

e Under Service Detail - select In Approved
Training Prior to Enrollment

A job seeker is enrolled in RESEA prior to
becoming approved for and attending Section 30
training:

NOTE: This is the most common scenario.

The job seeker must complete all RESEA

requirements with the following modification:

e Work search is required for each and every
week the job seeker requests benefits up until
the time they have been approved for and are
attending training

e Confirm job seeker is registered on JobQuest
and attain the JobQuest goal

e Attain all goals
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Section 30 (Training Opportunities Program) and Trade, continued

— Section 30 Training

1

If training start
date AND Section
30 approval is
BETWEEN
Enrolled Date and
RESEA must attain
date - must meet
modified program
requirements

If Section30 \

approval and
training start

dateare AFTER

FiEEE

RESEA Review and Trade

Follow the same rules as Section 30 above.
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Section 30 (Training Opportunities Program) and Trade, continued

TEST, Susan SSN: 999-22.0582° ID: 12503421  {Ju] \ZReg
Basicl FulII Educationl Work Experience] Eventsl Alertsl Case Plan/Yaouth 155 | Services |Specia| Programsl Survey
General I Employmentl Administrativel Testingl CoursefActivityl Youth Goalsl
~ Services
Service Staff 1D Category Service Detail Career Center Hours -
Date 1 Add
11/28/2015 |MMEIB [Profiling - CCS/RESEAZE! [Notified of CCS [Hurley/MOSES Unit | i‘
11/28/2015 |MMEIB |Program Enrollment {RESEA - Reemployment Sen Hurley/MOSES Uinit |
1172872015 [MMEIB [Frogram Enraliment [RES - Reemployment Service [Hurley/MOSES Unit [ Delete |
117252015 | MMEIE RESEA /EUC Exempted | In Approved Training Pr | Hurley/MOSES Unit Reter “_rl
eerndion

ra[ General Services Detail

— Services Provid_eg____

» Service Date: 11;25{51_5 g! LastUpdateDatez|11nn{‘2m‘si
» Career Center: | Hurley/MOSES Unit | » StaffID: |MMEIB >{Hours: | 0=

¥ Description: | 1y Approved Training Prior to RESEA Enrollment at New Horizon Training. Susan started a training program on
11/15/2015

» Category: lHESEA/EUC Exempted hd l » Service Detail: Ja

In Approved Training Prior to Enroliment
eturn to Work Full Time Pnor to Enroliment

MNote: Blue/Bold Service Details are Federal/0SCCAR Reportable Services
Employment and Follow-LIp Services are additionally reported on osccanl

In the Description box note that approved and attending Section 30 or Trade Training, the dates of
training and the program they will be attending.
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Sanctions and Other
Special Considerations
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RESEA Review Sanction - Ul Screen

Claimants who fail to report to or who do not attain a RESEA Review will result in an indefinite sanction. A
RESEA Review sanction is created in MOSES and is transmitted to the Ul database. This creates a Failure to
Report for RESEA Review indefinite issue on the job seeker’s claim. The RESEA Review issue is immediately
adjudicated as Ineligible and a disqualification determination is sent to the claimant with appeal rights.

The issue remains on the claim until the job seeker meets all requirements of the program and attains their
RESEA Review. The issue end date is updated to the date of the previous Saturday of the week when the
job seeker attains the RESEA Review. Payments for requested benefit weeks will be on hold between the
Issue Start Date (i.e. date they Did not Attain (DNA) or Did not Report (DNR)) and the attainment of the
RESEA Review. The job seeker receives payment going forward and payments between the sanction and
the attainment remain on hold pending the results of a hearing.

Ul Sanction Screen:

Issue Level: Adjudication Employer Account Number: -
Program Type: Regular Ul Employer Name:
Type: RESEA Issue Start Date: 5/15/2016
Sub-Type: Failure to Report for RESEA Review Issue End Date: 3/26/2017
Result: Ineligible Last Maintenance:
Issue Status: Mailed Interested Party. No
Issue Status Date: 5/24/2016 Overpayment

RESEA issues are ended when the claimant attains the RESEA Review or at the end of the benefit year,
whichever occurs first.

Basic t Full l Education l work Experience I Events ] Alerts l 3 i . Services l Special Programs l Survey
General I Employment l Administrative I Testing l Course/Activity I Youth Goals l
— Services
| Service Staff ID Category Service Detail Career Center Hours
Date

06/24/2016 |[MOSESINT IRESEA |Completed Status Review  lSaimnle Clareer Center
[06/2572016 [TESTS [RESEA lAttained RESEA Review [Sample Carcer Center
| 06/23/2016 |TESTS Hob Search |ILabor Market Info - Staf s mnie Career Canter
| 06/2172016 |TESTS |RESEA [Attained Initial RESEA F JSample Career Center |
|06/21/2016 ITSTAF {Orientation |Career Center Services/Ever [Sample Career Center | 08
| 0672172016 ITsTAF Hob Search |Labor Market Info - Staf 'Sample Career Clenter B | 0.3
| 06/21/2016 TSTAF l&ssessment ob Search Planning ISample Career Center | 0.2
| 06/21/2016 ITSTAF [Profiling - CCS/RESEA/E! [Notifie: ights/Comg [Sample Career Center |
| 06/21/2016 TSTAF [&ssessment linitial Assessment Interv [Sample Career Center [
| 0642172016 |TSTAF 1F’rofiling - CCS/RESEA/E! |Attended CCS /0rientatic [Sample Career Center |
| DEA10/2016 IMOSESINT |RESEA [Ul Sanction/RESEA Review [Sample Career Center |
|05/27/2016 |MOSESINT [RESEA [Drientation/CCS Sanction  [Sample Career Center |

Row 18 of 35 __More |-

Trade | Eligibility | Match Criteria I Fiun Match | Eligibility Crilelia‘ oK | Caricel |

Once staff attains the RESEA Review after the sanction, MOSES updates the database with “RESEA Completed
Status Review”. A file is sent to DUA every Saturday with a list of all RESEA participants who have attained their
RESEA Review after sanction.
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RESEA Requirement: Left State

A job seeker who is enrolled in the RESEA Program and who has moved out of state,* must complete
all the requirements of the RESEA Program by their RESEA Review deadline. Documentation is
required showing that they have met all of the requirements of the program as noted on the RESEA
Requirements for Claimants who have Left State checklist.

* RI, CT and NH are considered in state and the job seeker must complete all requirements at a
Massachusetts Career Center.

Job seekers must provide the following required documentation including:

e Proof of visit to a career center in person and register for ongoing employment services

e Complete weekly work search tracking forms for each and every week unemployment benefits
are claimed

e Register on the current state’s online job bank

e Submit updated resume

e Conduct LMI exploration

e Provide DD214 (if a Veteran)

e Signed and dated Left State Checklist documenting acknowledgment of Section 30
requirements

Documentation of all requirements must be submitted directly to the career center by changing the
address on the bottom of the “Claimants who have Left the State” checklist. If the address on the
form is not changed to the respective career center, it will be sent to the RESEA LMI team via postal
mail or email at REALMI (REALMI.Mailbox@MassMail.State.MA.US). The career center that the job
seeker submits the documentation to and who attains the RESEA Review will get credit for the
attainment.

The date that all of the documentation is returned is the date that the RESEA Review can be attained.

NOTE: MOSES identifies job seekers who have left the state by looking at the residential address on
the Basic screen to verify that the job seeker is out-of-state. Each Saturday MOSES receives an address
file from Ul Online that updates the claimants address information in MOSES, if different. If the
address has not yet been updated through the weekly Ul batch program, staff must verify that the
address has been changed in the Ul system before manually changing the address in MOSES.
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RESEA Requirement: Left State, continued

Test, Fred

Basic l FuIII Educationl Work Experiencel Eventsl Aler!sl Caze Plan/Yaouth 1

— General Information

SSN: 999-11-2222

ID:12345678

- I Sewicesl Special Programsl

Release Information?: Yes No

» First Name:  [Fred Middle Initial: |
» Last Name: |Test » Gender: l @ Male < Female
» Date of Bith: [01/01/1980 el > Military: [T Yes % No

FResidence Address I Mz
— Address
» Address: 1212 Pleasant Grove Road

|

[ Information Mot Available

» Other Eligible Yes * No » Country: |United States of America >
’ o l—_—__— ' o 3 Ty
~» Ethnicity Hispanic or Latino ¢ Yes * No s 347?1 City: |Kissimmee
» Race [ white I Black or African American | > State: _|Florida =i
[ Asian I American Indian or Alaskan Native [” Enterpriise [ Empowerment [ Renewal
[V Other I~ Hawaiian Native or Other Pacific Islander

| Address Not Available I Mailing Address different

~ Programs — Last Reportable Service Date: 1270272015

Program Name Apply Program Status History
|Rapid Response i S | _@'_I
|IRES - Reemployment Service |V |Enrolled > E‘
|RESEA - Reemployment Sers [V [Enrolled =1 jﬂ_’

Confidential: l JYes (_'No HITG Confidential: | T Yes{ Mo

— Contact

'i Home Phone: Im Ermail: susantest@smith.com

Other Phone: [(617)399-5555 | B

‘Web Address: | | Prefers Emails
- | Special Acc dations

» ‘Worked in agriculture or food processing in
the last 12 months?

IF Yes & No Career Center l

Trade | Eligibility I Match Criteria |

Cancel

Run Match | Eligibility Criteria l oK I
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RESEA Requirement: Left State, continued

TEST. Fred SSN: 999-11-2222 ID: 12345678
Basicl FuIII Educationl Work Experiencel Eventsl Alertsl Case Plan/vouh 155 | Services  Special Programs I Survey
CAP Ilj‘:ﬁ l SHARTT I Section 30 I VRAAP l Shapshot I
— Goals
Type of Goal Date Scheduled /  Actual Attainment Status Add

E stablished Target Date  Date
Other 12/22:2015 12/29/2015 12/2242015 Attained -m

m Reemployment Services Goals and Tasks Details

Goal Action  |[{Name} has visited the {ABC Career Center of FL} and registered for ongoing services. He has registered on the {hame of .

Steps: online job bank} in the state of FL. k.

Type of Goal: | Other vl » Date Established: |1 2/22/2015 ‘g_l » Scheduled/T arget Date: ]1 242272015 £_|
» Attainment: | Attained b » Actual Date: [12/22/2015 el

Reason -

Description: L

Created Office: [Hurley/MOSES Unit -

L Last Modified Office: [Hurley/MOSES Unit Last Modified Date: [12/22/2015  By: MMEIB

o | cowd |

MOSES verifies that the residential address is an out-of-state address on the Basic screen and does not
look for attendance at CCS or the JQ Cap Goal. Enter the CAP goal as Other and it must include the

following:

e Documentati

on showing that the job seeker has visited a career center in person in their state of

residence and registered for ongoing employment services

e Documentati
bank

However, if the j
all requirements

on showing that the job seeker has registered with their current state on-line job

ob seeker relocates to Rl, NH, or CT, they are considered in-state and must complete
in person at a Massachusetts career center.
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RESEA Requirement: Left State, continued

Step Action

1 Send the Left State checklist form to job seeker and have them return all required
documents by the RESEA Review must attain by date.

2 Document in MOSES notes that the Left State checklist was sent to the job seeker.

Manually add CAP goals:

e Research LMI

e Resume and Cover Letter Development

e Review Work Search Activity

e Other
o In-person visit to an American Job Center / career center
o Register for ongoing career center services in their current state; and
o Register with the online job bank in their current state

e Customer signature and date on Left State checklist for verification they have been
informed of Section 30 requirements

e RESEA Review

When all required documents are returned, update each goal. From the Special Programs
4 tab, click on the Edit button —in the drop down Attainment box, click on the appropriate
attainment status and enter the actual date. RESEA Review Attainment date is the date all
documentation is received.

If sanctioned, the status of the issue is auto-ended once all CAP goals and the RESEA
Review are attained. Payments for requested benefit weeks will be on hold between the
Note | Issue Start Date (i.e. date they Did not Attain (DNA) or Did not Report (DNR)) and the
attainment of the RESEA Review. The job seeker receives payment going forward and
payments between the sanction and the attainment remain on hold pending the results of
a hearing.

5 Keep all documentation, including the checklist, on file.
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RESEA Program Exits

The RESEA Yellow Icon displays on the Applicant Record and the Events Participation screen under the
following conditions:

e Exited from the RESEA program after 90 days of not receiving a reportable service
e Still within their Ul benefit year

e Received a sanction for not attaining the RESEA Review

[ )

DOES NOT have a completed RESEA Review (Attained) after the sanction

Test, Frank SSN:

XXX XX 5167ID: 11111111

Basic IFuI]I Educalionl Work Experiencel Evenlsl Alerlsl Case Plan/Y ol Survey
— General Informati

» First Name:  |Frank Middle Initial: rE—

» LastName: | Test » Gender: [ Male ¢ Female ddress: | 19 staniford st

» Date of Bith: [0B/27/1956  &|  » Miitan: [T Yes © No I

Release Information?: Yes { No  »Other Eligible Yes * No / » Country: |United States of America I

[ Information Not &uvail,

¥ Ethnicity Hispanic or Lating £ Yes  No 7’ e [01002-3465 » City: [amherst

» Race vV White [~ Black or African American » State:  [Massachusetts =1
[ Asian I American Indian or Alaskan hétive |7 Enterprise | Empowerment [ Renewal
[ Other | Hawaiian Native or Othegdacific |slander

[~ Address Not Available

—Programs — Last Reportable Service Date: 0

-~

2016

— Contact

¥ Mailing &ddress different

Confidential: | T Yes ® No HITG Confidential: [ T Yes ¢ No

l

Program Name Apply Program Status History Home Phone: |[ ] - Email: | Testttttt @gmail.com
IRES - Reemployment Service | IExited > BI Other Phone: [413011-1111 [Cell  ~]
|RESE& - Reemployment Sery | |Exited I ~] =] [ 1] web Address: | [V Erefers Emails

~ Special Acc dations

.

I(‘ Yes & No Career Center l

» “worked in agriculture or food processing in
the last 12 months?

Trade |

Eligibility I Match Criteria I

Run Match I Eligibility Criteria I 0K I

Cancel I

Test, Frank

SSN: XXX XXS5167M:11111111 '=

Basic I Full I Education l Work Experience I Ewvents I Alerts I Case Plan/Youth IS5 Services Survey
Employment I Administrative l Testing I Course/Activity I Youth Goals I

— Services

geart\:ce Staff ID Category Service Detail Career Center Hours add
01/23/2016 |MOSESBATCH  |Outcomes / Enhancemen [Other, Services Completed  |Career Source, Chelsea Edit |
01/23/2016 |MOSESBATCH  |Program Exit |IRES - Reemployment Service [Career Source, Chelsea

01/23/2016 |MOSESBATCH |Program E xit RESEA - Reemployment Ser: Career Source, Chelsea Delete |
02/26/2016 |MOSESINT RESE&A Ul Sanction/RESES Review |Career Source, Chelsea

02/12/2016 |MOSESINT |RESEA |Orientation/CCS Sanction  [Career Source, Chelsea | Fetention
01/23/2016 |MOSESINT |Program Enrollment |IRES - Reemployment Service [Career Source, Chelsea |

01/23/2016 |MOSESINT |Program Enrollment |RESEA - Reemployment Ser [Career Source, Chelsea |

01/23/2016 |MOSESINT mr'lg - CCS/RESEA/E! Notified of CCS |Career Source, Chelsea |

| Fow 10 of 10 More |

Trads | Eligibiity Match Ciiteria FunMatch || Eligibiely t.‘ritu:ia] oK |

Concel |
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RESEA Program Exits, continued

If a job seeker is referred to the career center by DUA to complete their RESEA requirements, check to
see if the job seeker was auto exited from the RESEA Program as indicated by the yellow icon.

Reversing the Auto Exit to enter RESEA Review Attainment. The Local Office Expert or the Manager
must do the deletions of the RES and RESEA Auto Exits.

Step Action

1 Go to the Programs section on the Basic tab in MOSES and scroll down to locate RESEA
Program.

9 Click on the yellow History folder and delete the program exit entry for the RESEA Program.
This action will also delete the program exit on the Services General tab.

3 Go to the Programs section on the Basic tab in MOSES and scroll down to locate RES
Program.

4 Click on the yellow History folder and delete the program exit entry for the RES program.

This action will also delete the program exit on the Services General tab.

Test, Frank SSN: XXX-XX-5167 ID: tiiiiiin [ aA
Basic IFuII| Educalionl Work Expeliencel Eventsl Alertsl Closed Case Plans/I1SS l Selvicesl Special Programsl Survey
— General Information Residence Address I Mailing Addre I
» FirstName:  |Frank Middle Initiak | el s
— Address
» LastName: |Test » Gender. [* Male " Female » Address: [19 Staniford St
» Date of Birth: [06/27/1956 el > Military: IZ Yes ( No [
Release Information?: | € Yes € No P Other Eligible Yes (¢ No » Country: |United States of America >
s 02426 » Ciy -
¥ Ethnicity Hispanic or Lating ©* Yes (" No . (o4 B Bk
» Race v white [ Black or African American > State:  [Massachusetts =l
[T Asian [ &merican Indian or Alaskan Native I” Enterprise [~ Empowerment [ Renewal
[ Other ™ Hawaiian Native or Other Pacific Islander - ~ -
T ibapatioe Mot Avaloble [ Address Not Available [~ Mtalllng.Address different
-Programs — Last Reportable Service Date: 1270472015 ———— Eonf;dentlal: [®es ONo. HITG Confidentist [ & Yes ™ No
» |~ Contact
Program Name Apply Program Status History Home Phone: [[617)555-5555 Email ftest@test.com
RES - Reemplayment Service | |Exited || Other Phone: () - [ |
1 ;

[RESEA - Reemployment Sery [~ |Exited ‘Web Address: | [V Prefars F
Program History o

..

| Program Histary Log |

- Program Hisl"ow

History No. Program Name
I RESEA - Reemployment Services and ﬂ

Program Status b Start Date End Date
sited

E | 1270472015 | |

4054267 |RESEA - Reemployment Services and E |Enrolled 10/31/2015 [12/04/2015

IMPORTANT: The RESEA Exit should only be deleted if the job seeker needs to attain their RESEA
Review.
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RESEA Program Exits, continued

Services screen, General tab:
e Delete MOSESBATCH Outcomes/Enhancements
e Confirm that it is the latest MOSESBATCH outcome.
e Once the “RESEA” and “RES” exits are deleted, the original icons reappear.

SSN: XXX-XX-5167 ID: 11111111

Employmentl Administlalivel Testingl Course/Ac!ivityl Youth Goalsl

Basic’ Fulll Educationl Work Experiencel Eventsl Alettsl Closed Case Plans/ISS Special Programsl Survey

~Services
[S)x:ft;ice Staff ID Category Service Detail Career Center Hours Add
[10/31/2015 IMOSESBATCH  [Dutcomes / Enhancemen |Other, Services Completed  [Greater New Bedford Career (| Edit |
12/05/2015 |MOSESINT IRESEA Ul Sanction/RESEA Review [Greater New Bedford Career C ‘
114202015 [MOSESINT |RESEA [Drientation/CCS Sanction  |Greater New Bedford Career [ | @
1073172015 MOSESINT [Profiing - CCS/RESEA/EI [Notified of CCS [Gireater New Bedford Career ¢ | Betention
10/31/2015 |MOSESINT {Program Enrollment |RESEA - Reemplayment Sen [Greater New Bedford Career C |
1043172015 IMOSESINT {Program Enrollment |RES - Reemployment Service [Greater New Bedford Career [ |

Row 9 of 9 More I
Trade | Eligibility I Match Criteria I Bun Match | Eligibility Criteria | oK I Cancel |

The Yellow RESEA Exit Icon appears on the Event Participation Screen attendance when a customer exited and
received a sanction for not attaining the RESEA Review

— Scheduled Event

Name: |Career Center Seminar Facilitator: |MMEIB

Career Center:  |The Career Place Co-Facilitator 1: |

Date: 0870972017 Time: [11:14 &M Co-Facilitator 2: |

Non SSN# Job First Name Last Name Phone No RESEA Review  Scheduled Attended

Moses - Seeker ID Deadline By

Applicant
[ [#an-a8-2418 10239740 |Frank [Test | 08/20/2017 [MMEIE |7 Yes T No s Jq
[ [#n#-a#5318 12650122 [Joe fTest e l04710/2017 [MMEIE [T Yes{ HNo s

Quick Search | Go to Job Seeker I
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Communicating with Department of Unemployment Assistance (DUA)

Timely data entry is critical and may have a negative impact on a job seeker’s claim if it is not timely
and accurate. To avoid unnecessary issues that result in an interruption of a job seeker’s benefits, it is
imperative that all data entry, including CAP goals, notes, and services are keyed in timely. Any
potential issues identified at the CCS, Initial or RESEA Reviews must be communicated to DUA
immediately using the auto-generated Potential Issue form in MOSES and emailed to DUA at
Ul_Potential_Issue@detma.org.

This is important because DUA uses the information in MOSES to make decisions about the job
seeker’s continued eligibility for unemployment benefits.

Step Action

A MOSES sanction is created when a claimant does not attain or fails to report to the career

1 . . . .
center for a RESEA Review by their deadline. The MOSES database transmits the RESEA
sanction information to the Ul database.

2 A RESEA Review issue is created in the Ul database and immediately auto-adjudicated as
denied benefits. A disqualification determination is sent to the claimant with appeal rights.

3 MOSES notes must be clear, concise, concrete, objective, and timely as they are critical in

the DUA hearing process and ultimate determination of a job seeker’s continued eligibility
of Ul benefits. This is especially important for career center errors.

NOTE: | Update the CAP goals with the attainment status and actual dates. Update MOSES notes
clearly stating the career center error and noting that the customer has met all of the
required goals and completed the RESEA Review.
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Communicating with Department of Unemployment Assistance (DUA)

Career Center Seminar (CCS) Ul Sanction/Adjudication Process

| Step 1 MOSES sanction created when claimant
fails to report to the CCS Initial RESEA.
MOSES database transmits the
CCSfInitial RESEA sanction information to
the Ul database.

Step 2

CCS issue created in U database 8
immediately auto adjudicated.

One-week disqualification determination
sent to claimant with appeal rights for the
week the claimantdid not attend the CCS.

Step 3

After cloimant aitends o DUA hearing, they
will be notified of a decision via mail

RESEA Review Ul Sanction/Adjudication Process

Step 1 POSFS sanction created whern
claimarnt fails to report for
RESEA Review. MOSES database
transmits RESEA sanction
information to Wl database.

Step 2

RESEA Rewview issue created in U
database & immediately
auto adjudicated.
Disqualification determination sent

After claimant attends o DA hearing, they
will be notified of o decision via il

Step 4
Step 5 Claimant atitains RESEA Review in future
RESEA Review issue ends at benefit year MOSES transmits attainment to U1

online. Indefinite issue automatically
ended week of attainment. Claimant

receives payments going forward.

expiration date of claim. Issue does not
carry owver to future claim.
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RESEA Reports

RESEA Mail Email
Export 60-dayers

Purpose: To outreach to RESEA claimants who were enrolled in
the RESEA Program this past Saturday and who attended a CCS
within the prior 60 days of enroliment (waived from CCS).

These claimants have not received a natification letter informing
them of their requirements. Career center staff must contact these
individuals to inform them that they have been selected to
participate in the RESEA Program and that they must complete a
RESEA Review within five (5) weeks of enrollment.

Selection Criteria: The report selects individuals who were
enrolled in RESEA this past Saturday and who attended CCS
within the past 60 days.

Exporting: The report is formatted for export to Excel to use in
creating email lists or mail merges.

10/02/2017

RESEA Enrolliments
Outreach

Purpose: For outreach to RESEA enrollments who have not
completed their RESEA Review.

Selection: The report will include the RESEA enrollments within
your date range and the specified local office(s).

Report Detail: The report is categorized by the enrolling office. The
report lists the individual’s contact information and information on
the CCS and RESEA Review. If either the CCS event or RESEA
Review Goal exists, then the report will show where and when they
attended or if they failed to attend the CCS and where they are
scheduled for their RESEA Review, the attainment status of the
review and the target and/or actual date.

Exporting: The report is formatted for export to Excel.

10/02/2017

RESEA Attended CCS -

No Initial RESEA

Purpose: To ensure that Initial RESEA Review attainments are
entered in MOSES to avoid potential Ul Sanctions.

Selection: The report selects RESEA enrollments within your date
range and the specified local office(s) who attended a CCS but do
not have a completed Initial RESEA Review.

Report Detail: The report is categorized by the enrolling office. The
report lists MOSES ID, customer name, RESEA Enrollment Date
and the CCS Attended Date.

10/2/2017
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RESEA Reports, continued

Created/Last
Crystal Report Name Description Modified
RESEA Review Status Purpose: To manage RESEA Review Goals in order to avoid Ul 10/2/2017
Sanctions.

(aka Rainbow Report)
NOTE: Ul Sanction will be created if the participant does not attain the
RESEA Review Goal by the RESEA Review deadline date.

Selection: The report selects RESEA participants whose RESEA
Review deadline is in the future.

Report Detail: The report is categorized by the RESEA Review
scheduled or the enrolling office. The report lists the MOSES ID,
name, contact information, the office that entered the RESEA Review
Goal if different than the office where the participant is enrolled, the
RESEA enrollment date, the target date of the goal (the date the
participant is scheduled to attend the review), and the RESEA deadline
date which is five (5) weeks from the RESEA enrollment date.

Highlights (RESEA Rainbow Report):

Pink: Warning - RESEA Review Goal is Pending, Ul Sanction
this Friday. Goal status should be updated by close of business
on Friday.

Yellow: RESEA Review Goal is Pending with a Target Date in
the Past. Goal Status should be updated in MOSES.

Green: Attended CCS, but no RESEA Review Goal Target Date.
Goal Target Date should be updated in MOSES.

Blue: Waived from CCS (60-Dayers), but no RESEA Review
Goal Target Date. Goal Target Date should be updated when
RESEA Review is scheduled.

Red Text: RESEA Review Target Date is scheduled after the
Deadline. To avoid a sanction staff must reschedule the RESEA

Review.
RESEA Potential Purpose: To identify potential data entry oversight of RESEA Review
Attainments attainment in order to avoid Ul Sanctions.

Selection: The report selects RESEA participants whose RESEA
Review deadline is in the future who have attained all the RESEA
required goals but the RESEA Review Goal is still pending.

Report Detail: The report lists the MOSES ID, name, deadline date,
RESEA goal types, goal status, date attained and the staff person who
last modified the goals.

For additional crystal reports go to http://www.mass.gov/massworkforce
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Glossary of Acronyms

60-dayer Job seeker who attended a CCS within 60 days prior to enrollment in RESEA
AJC American Job Centers

CAP / IRP Career Action Plan / Individual Reemployment Plan

CCS Career Center Seminar

CPRW Certified Professional Resume Writer

DCS Department of Career Services

DD214 Veterans — Certificate of Release or Discharge from Active Duty
DNA Did Not Attend

DNR Did Not Report

DUA Department of Unemployment Assistance

ETA Employment & Training Administration

INA Individual Needs Assessment

INETSELF Self-Service indicator for JobQuest

IVRS Interactive Voice Response System

JobQuest Massachusetts Job Bank

KSA Knowledge, Skills, Abilities

LEP Limited English Proficiency

LMl Labor Market Information

MA RESEA GRANT Massachusetts Reemployment Services and Eligibility Assessment Grant
MASSCIS Massachusetts Career Information System (LMI tool)

MOSES Massachusetts One-Stop Employment System (database)
MOSES INT MOSES Initiated (Automated batch Service)

O*NET Occupational Information Network database

REA Reemployment Eligibility Assessment

RESEA Reemployment Services and Eligibility Assessment

RES Reemployment Services

Initial RESEA Review Reemployment Services and Eligibility Assessment

RESEA Review Mandatory Reemployment Services and Eligibility Assessment
RTW Return to Work

Section 30 DUA approved training

TOP Training Opportunities Program

TORQ Transferable Occupational Relationship Quotient (LMI tool)
ucx Unemployment Compensation for Ex-Service Members

ul Unemployment Insurance

USDOL United States Department of Labor

WSA Work Search Activity
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Appendix

Appendix

RESEA Desk Aide for Adjudicators

RESEA Notification Letters

Work Search Activity Log

Individual Needs Assessment (INA)

Career Action Plan (CAP)

How to Obtain a Work Search Log Submitted via Online to DUA
LMI Worksheet

Left State Checklist

RESEA Assistance Request Form

Return to Work Form — Notifying DUA

DUA Notification of Potential Issue
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Desk Aide for RESEA Program

Fevized O'L/16

LIFPDATE: IF a daimant is emrolled in RESEA and they have moved out of sigle. please direct
them to call a Massachusetts Caresr Center that is closest to the residential/previocws
residential address (see intranet for the most up-to-date list). Document this action in the
claim as “daimant has change of address — directed to career canter.”™  You must update
their address (residential amd mailing) ctherwise the claimant must come into a Massachusetts
Career Center to qualify for RESEA. MNOTE — BRI, CT and MH are considerad im state.

MOSES will “read” those states and look for CCS attendance ®

Any questions regarding this should be directed o the career center or they can reach out toc
realmi.mailboca@ MassMail. State MA US.

Background:

The RESEA or ReEmipl t Services Eligibility Assessnent ram is a federal program that addresses the re-
employment needs of Ul claimants as well as the detectiom and prevention of Ul improper payments.

The ReEm t Services Eligibility Assessment ram_ will b= expamded to include two activities that must be
fulfilled withim 5 weseks of the first payment of I benefits:

- The first activity is the Career Center Seminarinitial RESEA which must be completed within 3 wesks of the
first Ul payment. Failure to participate in the Career Center Seminarnitial RESEA could result in a one weaek
disguadification. (maxmumn disqualification for this issue is ome week)

- The second activity is the RESEA Rewview which must be completed within 5 weeks of the first Ul payment.
Failure to complete the In‘Person ReE o nt Services Eligibility Assessment Rewview could resultin an
indefinide dizqualiication wuntl all Hhe RESEA review activities have been compiafad.

Enrcliment into Re-E o nt Services Eligibility Assessment - RESEA

Claimamnts will receive a letter informing them of their emrcllment in the RESEA program after they receive their first chech.
The letter will be available in the claimant’s Inbox and will be mailed to the address on file.

DTS Notification Process for CCS/RESEA Claimants

Claimmamnts receive a Robo call 10 days after the notification letter is sent if they hawe not attended the Career Center
Seminarnitial RESEA.
Claimants who do not attend the RESEA Review by wesek 4 after enmollmeant will recebre a reminder Robo call notifying

themn that they hawve 1 week l=ft to complete their RESEA Review.
The “robo-calls™ are made im English and Spanishe

EXEMPT STATUS:

Call Center staff are not authornzed to exermnpt a claimant from the Re-Ennpl t Services Eligibility Assessment
program.  Advise the claimant to contact a Career Center if there are questions sbout enrcliment in the program. Al
claimants enrolled in the Re-Employment Services Eligibility Assessment program must attend a Career Center
Seminar regardless of a retum to work date or union membership.  IF the claimant has guesSons about RESEA
requiremments, this should be discussed with the Career Center staff.

1) Only & -:I.ajrnanl. watvo haE returmed to work full ticne prior_ to enmollment in the RESEA program can be exempied

Umicm members and claimants with a retum to work date would still be required to

attend the Care-er Center Seminar. Claimants who hawve retumed to work after enrcllment in the RESEA program

nesed to be referred to the career center to discuss participation requirements.  According to the RESEA Grant,
there are mo exemptions from RESEA program requirements once a claimant is emmolled in the program.
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Fevised 97116

2} A claimant who has relocated to another state must still complete the requirements because the RESEA program
is a federal program. If claimants have relocated to another state they must:

. Wisit and register with employment sendces in their new state of residence
] Register with the new state on-line Job Bank
. Provide work search, resume and LMI {Labor Market Information) to Massachusetis to fulfil the RESEA
Rewview requirement
] Sign, date and retum the RESEA Left State checklist acknowledging the uwpdated Section 30
Requirements
] If the claimant is a veteran, a copy of the DD-214 member -4 (containing charactenzation of senvice)
. All required docmmentstion will need to be emailed to the REAT MI mailbox at
redlmimailboxilMasshail. State MAUS
Or mail tor  Department of Career Services
ATTH: FESEA LMI
19 Stanifond Sreet, First Floor
Boston, M4 02114

Failure to Report to Career Center Seminariinitial RESEA

DCS provides DIUA information on all RESEA customers who have not attended a CCS/RESEA within 3 weeks of their
first Ul payment which creates a RESEAMNCS issue on the claim for the week the claimant failed to attend. The issue will
be adjudicated as imeligible. The claimant is disqualified for 1 week.

The claimant will receive the determination via U.5. mail or electronically based on the methoad the claimant selected to
receive DUA Comespondence. Attached to the agency decision will be an Appeal Reqguest Information form. If the
individual chooses to appeal the agency's decision, they will need o complete and retum the Appeal Request Information
form to the address listed on the form. The DUA Hearings Depariment will schedule a hearing and send a Motice of
Hearing to the caimant with the date, time, and location of the hearing. Customarily, these are telephone hearings.

A DUA Review Examiner will conduct the hearing. The Hearings Department will identify and print the necessary
documents from the MOSES data base. The Review Examiner will base hisfher decision on the claimant’s testimony and
avidence presented at the hearing.

Failure to Report to RESEA Review

DCS provides DUA information on all RESEA customers who have not attended/attained RESEA Review within 5 weeks
af their first LI payment which creates a Failure to Report to RESEA Review issue for the week(s) they did not attend.
The issue will be adjudicated as indefinitely ineligible.

The claimant will receive the determination via U.5. mail or electronically, based on the method the claimant selected to
receive DUA Comespondence. Attached fo the agency decision will be an Appeal Request Information form. If the
individual chooses to appeal the agency's decision they will need to complete and returmn the Appeal Request Information
form to the address listed on the form. The DUA Hearings Department will schedule a hearing and send a Motice of
Hearings to the claimant with the date, time, and location of the hearing. Customarily, these are telephone hearings.

A DUA Review Examiner will conduct the hearng. The Hearings Department will identify and print the necessary
documents from the MOSES database. The Review Examiner will base his/her decision on the claimant's testimony and
evidence presented at the hearing.

Once a claimant attends/attains the RESEA Review, DCS will provide the attain date to DUA. The indefinite
disqualification will be auto ended with the previous Saturday’s date.

There are no redeterminations for RESEA issues; therefore, it is important that accurate information be provided initially.
RESEA Assist forms should be completed and forsarded to realmi.mailboxi@MMassMail. State MAUS.

*IF ehe joby secker relodatis s RL NH, o CT, they aee eimsidered in-atate and st eomgdae all requinmm et i@ pervis & 4 Masachisells Career o ler.

A job sk er who B encolled in the RESEA Program and whes hid mowed oul of flale®®, sl complete all the eguiemests of 1Bae RESEA Program by theeir RESEA Rarwles
daedine. Docusssniation & required shewiog that they Bave et all of the requisessenis of the progrem e noted on the RESEA Beguremenits for Cakvean & who bave Left Store
elsrchiial

=* i, CT and MH are considered in state and the job seche: must comphete all requirements in MA
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RESEA Notification Letter

THE COMMOMWEALTH OF MASSACHUSETTS
E}{EC.JTIVE QOFFICE OF LABOR AND WORKFORCE DEVELOPMENT
EPARTMENT OF UNEMPLOYMENT ASSISTANCE

Charles D Baker Ronald L. Walker, 11

Haryn E. Polito Robert T. Cunminghann
LT. GOVERMNOR 102675333 DU DIRECTOR

BLUWHWIGYH, XWDBWEOZKQ
162 Oldham St

Pembroke, MA 02359-2522
May 12, 2017

Claimant ID: 76116 CCS /INITIAL RESEA

MANDATORY PARTICIPATION TO KEEP YOUR UMEMPLOYMENT BENEFITS

Dear Ms. BLUWHWIGYH,

You hawve been selected to participate in the Reemployment Services and Eligibility Assessment (RESEA)
Program. Failure to participate, or show good cause reasons for not attending, will result in a denial of your
unemployment benefits.

STEP 1: You must schedule and attend a Career Center Seminarilnitial RESEA meeting at a One-Stop
Career Center by the following deadline date: 06/0G6/2017

You can schedule your Career Center Seminar/lnitial RESEA meeting:
& Online throwgh JobOQuest

« By phone at 1-800-653-5586

» By contacting your local One-Stop Career Center (complete list of carser centers is attached)

If you need language assistance to schedule the Career Center Seminar, please call the toll free line
* 1-B88-B22-3422

STEFP 2: Prior to your Career Center Seminar/Initial RESEA meeting, you must:

» Register with JobQuest at: www.mass govijobguest

STEP 3: To prepare for your Career Center Seminarflnitial RESEA meeting, vou must bring the following
documents with you:
» Your completed work search logs for every week you have requested benefits. Sample copies are available:
o Online at: www . mass goviduafworksearch
» At your local Caresr Center
= Your current resume

& Any information that may be helpful in looking for new employment

Fage 1 of 2
CHARLES F HURLEY BUILDING = 19 STANIFORD STREET = BOSTOM, MA 02114
wWewW.mass.goviuima
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RESEA Notification Letter (Page 2)

When you attend your Career Center Seminar/Initial RESEA meeting, you can expect the following:

» tour seminar and Initial RESEA meeting will take up to 3 hours.

You must schedule a =econd RESEA Review before you leave the seminar. Your second RESEA Review
* must be completed by: 06/20/2017.

The Maszsachusetts Career Centers offer a full range of services and support to help you find new employment.
The Career Center staff look forward to helping you with your job search.

Contact your local Career Center right away if you are back at work ful-tiime because you may be excused from
this program.

Important Hote:

Failure to participate in required activities without good cause will result in a logs of your unemployment
insurance benefits,

Page 2 of 2
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60-Dayer Notification Letter

THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT
DEPARTMENT OF UNEMPLOYMENT ASSISTANCE

Charles D. Baker Ronald L. Walker, Il
Karyn E. Polito Robert T. Cunningham
LT. GOVERNOR DUA DIRECTCR

2 Essex St
Lowell, MA 01850-1121
May 17, 2016
Claimant ID- 11111111 INITIAL RESEA

MANDATORY PARTICIPATION TO KEEP YOUR UNEMPLOYMENT BENEFITS

Dear Mr. Name

You have been selected to participate in a mandatory program called the Reemployment Services and Eligibility
Assessment Program (RESEA). Failure to participate or show good cause reasons for not attending will
result in a denial of benefits.

! As part of your participation in RESEA and tc continue receiving unemployment benefits, you must do
the following before your deadline:

1. Register with JobQuest: www mass govijobguest.
2. Sign up for and attend an Initial RESEA Meeting before your deadline date.

WHAT TO EXPECT:
e Bring your:

o Completed Work Search Logs for each and every week you have requested unemployment benefits.
(You can download a sample copy at www.mass gov/dua/worksearch or get one at your local Career
Center);

e Resume, and;
e Any other information that may be helpful in looking for work.
o Your initial RESEA Meeting will take approximately one hour.
e Schedule a RESEA Review before you leave; The Review must be conducted by 06/17/2016.

Failure to participate in required activities without good cause will cause you to lose Unemployment Benefits.

A local Career Center list is attached.

Page 1of 1
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Iz THECOMMONNEALTHOF 'MSSA[IH LSHTTS
I - CEECUNE OFACEOF LABOR AND WORREORCEDEVELOPMENT
S22 DEPRTHENT OF NENPLOYVENT ASSSTANC

Job Search Requirements

To continue receiving benefits, you must;
Look for work at feast:
+ 3 times per week on
* 3 or more different days
YYou must also keep a record of your work searches..

If you are a union member and may only accept work through your union,
you must keep frack of all contacts between you and the Union.

Work Search Activity Log

LIse this Work Search Log to:
« Record your job search activifies,
« Take to your Career Cenfer appointments, and
« Prove you are looking for work if you are randomly selected.

(et more copies of this form at any Career Center or at www.mass.gov/duaiworksearch.

Previous job

Job Search Log
Name Claimant 1D
Previous pay § Job(s) you are looking for now:

Minimum pay you will accept §

Week 1: Starting Sunday (date):

Through Saturday (date):

Employer name /

HOW CONTACTED: Web, phone,

Date | Position Pay rate address / phone / URL

Date | Position Pay rate address / phone / URL Person contacted mail, job fair networking, etc. Results
Week 2: Starting Sunday (date): Through Saturday (date):
Employer name / Person contacted HOW CONTACTED: Web, phone, Resus

mail, job fair, networking, etc.

Form 1730 Rev. 08-1d
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What do | need? Available Resources

O I need to apply for Uncmployment Trsurance Benefits —*  £all 877-626-6800 or Visit a Career Conter o meet with o UL Specialist
O I have questions regrding my Urcmployment Irsurance clom——  Call 877-626-6800, or visit the webe www.mass gov/dug
Call B77-623-6758 ar visit the Mass Health Insurance Cormector website:

smmv.moheal theopnector.ong
I meed hizlp im obtaining food stamps ord/or cash assistonce ——— Call B86-960-FOO00 (3663) Supplemertal Mutrition Assistance Program [SKAF)

-

O Ineed help with obtairing Health Insureree

k3

O Ineed help with erengy and/or fuel assistance Call 800-632-8175, or vizit the web www.mass.gov/'dhed

O T nosd fo obiuin information regarding child core assistoce ———F i Department of Early Education ord Care Phons:

617-583-6600
O T meed help in understanding credit, financial and mortgege licbilities ™ Visit the web: www.mass.gov/age and Type in Credit and Finance under SEARCH

O 'Will I lose my unempleyment bancfits while attonding school? —  Visit the webe ww.mass.gov/dug ond fype in Section 30 under SEARCH

WOONE0NON Kn=~323300

What do | need? Avallable Resources

O IamaVeteran ond would [Tk to keow what services are availabls # Moot with a Veteran Represertative; visit www.mass oov/veterans

O Tlostmy job dus to my compeny moving overseas kMoot witha TRADE program Counselor ot o One Stop Coreer Canter

-

O IomaYouthage 18-24 Beet with a Youth Counselor ot a One Stop Coreer Canter

L

I have o disability or barrice to employment Adaptive equipment, individual assistance erd agency reforrals owiloble

ROOSCRl QONSSE~0OTH

O Cther ¥ Bsource Info hers
O Cther ¥ Resource Info hers
O Cther * Besource Info hers
O Other * Bosourcs Info hers
O Cther ¥ Rezourcs Info hers
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What do | need? Avallable Resources

O T meed help petting started with my job search Visit a Ore Stop Caresr Center

O I nced help weiting / updatieg o resume or cover lettee ——————®  Visit a Ore Stop Career Center
O Insced tolearn how fo use the internet for job search —————F \Visit a Ore Stop Career Center

I need to research the lobor market for new opporturities ——— Visit a One Stop Career Center

Webesites: http:!/ masscizirtocorcers.orgs ; hittps/ onling.onctcenterorg’
O I nced help preparing for my interviews Visit a Ore Stop Career Center
O I nced help firding what coreers fit my infenasts and skills g Visita Ors Stop Carcer Center

Websimes: hitp:// mossciz irtocoreers.orgd ; hitg=// online.onstcenter.org’
O I nced advice on how to retwork * \isit a One Stop Career Contor

Websites: www.linkedin.com
O T mneed help understonding my tolents ond morketing them to employers —® Visit o One Stop Coreer Center

TO0ND00 DOG

o T
» | What do | need? Avallable Resources
-
r O T lack computer skills and want to learn to use o compurter  ——————  One Stop Coreer Canter Workshop * Intro to Computers
; O T mneed to update my M3 Office shills or proctics typing ———— ¥isit a One Stop Coreer Cemter
, O T aminterested in starting my own business * Small Busiress Administration (SBA) Cverview Websites www sbo.gov
g O T would liks to finish my GED and/'or improve my Erglich skills —————  Visit o Ore Stop Coreer Center
' O T meed help updating my <kills fo be competitive in fodoy's Job Morket —*  Visit a Ore Stop Career Center
k O Imeedacorecr chonge # One Stop Coresr Conter Workshop * An Chversiow to Troiring
i O Other * Recource Info here
L |0 othe b Resource Info here
e

| have assisted in developing this Career Action Plan and | agree with the goals and actions selected. | agree to
the level of cooperation and participation needed for me to complete this plan, including meeting with Career
Center staff. 1 am able, available, and actively seeking employment. | understand that failure to comply with
this plan will result in a loss of my unemployment benefits.

I have been informed about the Training Opportunity Program (Section 30) and understand that | must apply for
the Training Opportunity Program (Section 30) by the 20" payable week of my Unemployment Insurance

payments to be eligible for Section 30 Unemployment benefits.

Customer Signature: Staff Signature: Date:
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MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Test, Susan
Job Seeker ID: 12345678

Career Objective;  Looking for Licensed Practical Nursing Position.
['ve worked in Nursing home, Correctional and DMR Facilities,

Goal Type Goal Status Scheduled /| Actual Date Goal Action Steps Created By
Target Date
Acknowledges Section 30 Requirements  Attained 02108/2016/02/08/2016 MOSESINT
Research LMI Set, But Attainment Pencing 02/18/2016 00/00/0000 ]MOSESINT
Register with JobQuest Set, But Attainment Pending |02/18/2016/00/00/0000 ]MOSESINT
Review Work Search Activity Set, But Attainment Pending |02/18/201600/00/0000 !MOSESINT
Resume and Cover Letter Development  Set, But Attainment Pending 02/18/2016|00/00/0000 ]MOSESINT
RESEA Review Set, But Attainment Pending 02/18/2016 | 00/00/0000 ]MOSESINT
Initial RESEA Review Altained 02/08/2016|02108/2016 'MOSESINT

| have assisted in developing this Career Action Plan and | agree with the goals and actions selected.
| agree to the level of cooperation and participation needed for me to complete this plan, including meeting with Career Center staff.

| am able, available and actively seeking employment. | understand that failure to comply with this plan will result in a loss of my
unemployment benefits.

| have been informed about the Training Opportunities Program (TOP/Section 30) and understand that | must submit a complete
TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to be potentially eligible for Section 30
Unemployment benefits.

Customer Signature: Staff Signature: Date:
May 22, 2015

Page 1 of 1
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RESEA CAREER ACTION PLAN (CAP)

Mame: Career Center ID #
Barriers to Employment. (Check all that apply): Additional tems. (select “| Have™ or | Need” for each itam)
[] Leck of Marketable Skills ! HAVE I NEED
[] Lack of Credentials, Certification, Licensing or Training Resume ] |
[] Lack of Basic Education Skills Cover Letter ]
[] Labor Market Discrimination Interview Skills ] ]
[] Limited English Computer Skills ] ]
[] other Social Media Skills ] ]
Primary cccupation: Secondary occupation:

Goals: Based on your answers above, list the goals you need to accomplish to meet your employment goal.

[] Goal: Target Date: Completed:
|:| Goal: Target Date: Completed:
|:| Goal: Target Date: Completed:
Maondatory Goals for RESEA customers:

[] register on JobQuest Target Date: Completed:

[ resume Target Date: Completed:

[] Labor Market Research & Exploration Target Date: Completed:

[J] Werk Search Target Date: Completed:

[] complete (this) Career Action Plan Form (CAP) Target Date: Completed:

[] Future Career Center Service Target Date: Completed:

[] Acknowdedges Section 30 Requirement Target Date: Completed:

[[] RESEA Review Appointment: Your RESEA Review appointment is scheduled for:

Date Career Center: Staff Mame:
*RESEA customers must complete all mandatory goals listed above & bring all completed logs/forms to the RESEA Review ™

Workshops: You are registered to attend the following workshop(s):
Waorkshop Name: Date/Time:

Location: [ Career Center [_|Other Location:

Waorkshop Name: Date/Time:

Location: [] Career Center [_|Other Location:

CLAIMANT STATEMENT : | have been nformed about the Training Opportunity Program (Section 30) and understand that | must
apply for the Training Opportunity Program (Section J0) by the 20® payable week of my Unemployment Insurance payments to be eligible
for Section 30 Unemployment benefits.

| have assisted in developing this Career Action Plan by prowiding the information above. | agrees to the level of cooperation and
participation required for me fo complete this plan, including completing all tasks and goalz, attending assigned workshops, and mesting
with Career Center staff. | am able, available, and actively seeking employment. | understand that failure to comply with this plan will result
in a loss of my ULl benefits.

Customer Signature; Staff Signature:

Date:
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How to Obtain Work Search Log Submitted via Ul Online

” Wadnnedey, Doioer 4 4
W copmuen, LE L
Cnanga Passwend | Logaf * Indicatos Roguircd Fiold

Ty HOIME FageE

Changs Claim - Changs Claimant

Claimant Infarmation

= Leave Claimant

: HRMENE TEfr B ;
Effactive Date: B/2412014 8222016 Claim Status: Active

Srglilel

U Reciord Search

Wirw and B{ainkin Accoant

1, Salact: cmunmd {zims Iﬁ'l'.‘,nrrllnued Clulms
MOl n

SHMals FUlLe SeEmcits
iy I J-l-l ! 3 c&k rhx m

B et Chames 1. Click: View U Repords

Ul Regord Seorch: Beloct Bub Types
i o) ot Cnpi] & ko Woky Gt
2 i
— Sl Typeis) ekl
k|
5. (Click: S=arch

Ul Hedird Boarcl Meaults

Record  G0H  Clamari 0 | Clalm iD Data R Ty Ao b Tyes

A0t 1hadiid | Corbrued Clame | Woakly Corliicalion
20140 DA2E0 4 | Corlinded Chairs | Wisabdy Cerlilcation
A4 10&304 | Cordinued Claine | Weakdy Cerlification
201401 28204 | C
Date Type Nama Persan Contract ContractInfo | Type of Work | Results
Contacted | Type
91572012 | Employer | ABC Company | Website email | Website Lbc.com oevelnpment Mo
12:00:00 response
[\3/162014 | Employer | Metro Hospital HR Prore | 7B1-111-2139 | cevelopment | Follow-up
Humber requested
7. View sz PDF
. {2012 | Employer | Union Administrator | |n person FromtDesk | cevelopment | Follow-up
2:00:00 University requested
RESEA Proram Bereszing Work Search Logs online Desk Guide for Claimants /282006
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How to Obtain Work Search Log Submitted via Ul Online

— Wl ML 1L B
Himebeels o Ul R Seaich: Biect b Types
| Rectid Tige: Continued Clims
—— — 3t Tl EWEM&NE
; (hange Liaim Chings Uarart
lbint [l mmm
Wita 5

o — e ]

*““‘”“”“i!ﬁ oGm0 fond e b Bunlm il

o il | BT il WA | CodinwdClins | ek anlain
B B3 — L i M | CommaiCams | Wacky i
S W7 ph] SHM | CommmaiCiins | Wk Conb
ot g | 1 Gl I ] At | CormosChins ety o

Date Type Name Persan Contract Contract Info | TypeofWork | Results

Contacted | Type

9152018 | Employer | ABCCompany | Website email | Website Lbe.com development Mo

12:00-00 rEsponse
91672014 | Employer | Metro Hospital HE Phane T81-111-2139 | cevelopment | Follow-up

12:00:00 HNumnber requested

9172018 | Employer | Union Bdministrator | In person FrontDesk | development | Folow-up

12:00:00 University reguested

Step Action

1 Click on View Ul Recards.

1 Select Continued Clgims.

3 Click Mext button.

4 From the Sub Types(s}, Chack Weekiy Certification bas.

5 Click Search button.

b From the Ul Record Search Resuits bax, Click View for weak you want to print.

7 An image of the selected weaks Work Search Log appears. View as a PDF document.

RESEA Program Biereszing Work Search Logs online Desk Guide for Claimants /292016
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LABOR MARKET RESEARCH WORKSHEET

Name: Member ID#: Date:

Goal: Labor market research is a tool to help you make decisions about your job search. As discussed in the
orientation, this research is critical to understanding if there are employers seeking your skills. Completing this
worksheet should help you make more informed job searching decisions about your current skills and
occupation.

Requirement: As part of your job search requirement, you need to conduct labor market research on your
current occupation. Please complete this form and bring it with you to the RESEA Review session and/or your
appointment with a career advisor.

Sources: There are various websites you can browse to find the labor market information concerning your
occupation. You will find some listed below. Please check all of the websites you visited when completing this
worksheet (you only have to visit one but you can visit them all if you want). Use the information you find to
answer the questions on this document (front and back) and/or bring in the printed information from the
websites that you found about your occupation.

Websites:

O Mass Career Information System:
username: Your Career Center Password: Your Career Center http://masscis.intocareers.org/

o O*Net: www.onetonline.org/

o America's Career Information Network: https://www.careerinfonet.org/

O US Bureau of Labor & Statistics- click on Publications tab at top of home page, and then click on
Occupational Outlook Handbook www.bls.gov/

o My Skills My Future: https://www.myskillsmyfuture.org/

O My Next Move: www.mynextmove.org

o TORQ; https://jobquest.detma.org/JobQuest/Default.aspx

o Other website:

o Other sources: Career Exploration Workshops, Job Ads, Trade Magazines, Informational Interviews,
Newspapers and Networking
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LABOR MARKET RESEARCH WORKSHEET

Answer the questions below based on your labor market research

1. Primary Occupation Title (please note-not all occupational titles will be listed on these websites; pick the title
that is the closest match to your occupation).

2. What is the salary range (if no range then just list median wage)?

S toS per hour or annual (circle one).

3. Are opportunities in this occupation (in the state you are looking for work):
Increasing or Decreasing (circle one)?
(This information will usually be found in a section labeled employment outlook/employment trends/job

outlook-if the number does not have a negative sign in front of it- then the occupation is increasing):

3a. By what percent (number found in the employment outlook/employment trends/job outlook section)?
%

4. How many jobs are available annually in your occupation (found in same section as question 3)?

5. Based on your research, do you possess the appropriate certifications, licenses, or credentials for this
occupation: YES NO (Circle one)

5a. If you answered NO to question 5, what certification, licenses, or credentials do you lack to be reemployed in
this field?

6. Why do you think you have been unable to become reemployed in your occupation?

7. Other pertinent labor market information about your occupation.
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Re-employment Services and Eligibility Assessment (RESEA) Program
Requirements for Claimants who have Left the State

Instructions: Please complete and submit this signed check list, with all the required documentation via email to:
realmi.mailbox@ Massmail.State.MA.US, mail to the address below or fax to 617-626-6017. Failure to provide this
information may result in the loss of unemployment benefits.

=

Documentation that you have visited a career center in the state in which you are residing and
documentation that you have registered for ongoing employment services.

N

Documentation that you have registered for your current state on-line job bank.

w

Documentation of your Labor Market Exploration for your occupation(s) of interest using the attached
Labor Market Research Worksheet. http://www.mass.gov/massworkforce/docs/resources/career-center-

seminars/labor-market-research-worksheet.pdf

Resume

o

Weekly work search tracking form for each and every week you have claimed unemployment benefits.
Massachusetts work search forms may be located at: http://www.mass.gov/Ilwd/docs/dua/worksearch-
form-1750-rev-04-02-13-fs.pdf

o

If you are a Veteran, a copy of your DD-214 member-4 (containing characterization of service).

.

Read, sign and date the Section 30 Acknowledgement Statement below and return with all the required

E

documentation. http://www.mass.gov/Ilwd/unemployment-insur/programs-and-services-for-

claimants/training-opportunities-program/program-regulations/

Section 30 Program:

The general goal of Section 30 is to allow claimants to acquire the new skills necessary to obtain employment and allows claimants to
receive Unemployment Insurance (Ul) benefits while enrolled in approved training. Requirements for worksearch, availability for work,
and acceptance of suitable work, are waived if a claimant is otherwise eligible for Ul and is enrolled in approved training. In addition, a
claimant may be eligible to receive an extension of benefits up to 26 times his or her benefit rate if the training extends beyond his or her
maximum monetary entitlement. The 26 week training extension is available only to those claimants who have applied to the Director for
training no later than the 20th payable week of their unemployment claim.

I have been informed about the Training Opportunities Program (TOP/Section 30) and application deadline.

Customer Signature: Date:
Customer Mail to:  Department of Career Services
Current Address: Charles F. Hurley Bldg.
RESEA Unit — 1 floor
Phone Number: 19 Staniford Street.

Boston, MA 02114
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RESEA Assistance Request Form

Requested by: Career Center: Phone #: Date:

Claimant Name: MOSES ID: Claimant ID:

RESEA Enrollment date:

CCS must attend by date: Actual attended date:
Date entered in MOSES:

RESEA must attain by date: Actual attained date :
Date entered in MOSES:

Are MOSES Notes up to date: Yes No
Are CAP/RESEA Goals up to date: Yes No
Discussed with Career Center RESEA Expert or Supervisor? Yes No

Detailed explanation of request:

RESEA/LMI Official Use Only: Reviewed and Sent to DUA Initials
Comments:
Form RESEA/ARF1 Revised May 1, 2015
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DUA Notification of Return to Work

Job Seeker Name Job Seeker Job Seeker Job Seeker DATE
Phone # MOSES ID# Claimant ID#
Return to Work Information entered on MOSES screen Yes No

Return to Work Information

Verification Source:

Verification date: “

Start to Work date: “

End Date (if temporary job): ”
Pay Rate: ”

Employment Information:

Form Completed By:

Career Center:

Phone #:

Email Address:

| Complete form and fax it to the Lawrence UITCC @ 617-727-0001 |
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DUA Notification of Potential Issue

Job Seeker Name Job Seeker Job Seeker Job Seeker DATE
Phone # MOSES ID# Claimant ID#
Potential Issue Information entered on MOSES screen Yes No

Potential Issue Information

Verification Source:

Verification date: “

Issue Start date: ”

End Date (if applicable): “

Brief summary of potential issue:

Form Completed By:

Career Center:

Phone #:

Email Address:

Complete form and email it to UI_Potential_Issue@detma.org
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Please contact the RESEA/LMI Team with any questions.
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